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HELA OUARDI

Les Califes
maudits
LA
DECHIRURE

Apres le succes de

DES SABRES

HELA GUARDI Les derniers jours HRL CUEEDIL
" de Muhammad Les Califes
Les Califes o ey
maudits
. _ MEURTRE
A LOMBRE A LA MOSQUEE

=

les Arabes slam a basculé

mosquée

Hela Ouardi

S : : -
il ety Meurtre a la 43 ( Jejourai

Dans les deux premiers volumes du triptyque
des Califes maudits, Héla Ouardi nous avait
fait revivre I’élection mouvementée du
premier calife, Ab( Bakr, et sa guerre totale
contre les tribus arabes révoltées, suite de
combats qu'il avait habilement qualifiés de «
guerres d’apostasie ». Ce troisieme et dernier
volume nous plonge dans une véritable
enquéte policiére, ol se mélent tout autant le
politique et le religieux :le deuxieme calife,
‘Umar, est assassiné en pleine mosquée,
devant des dizaines de témoins - mais
personne n'arien vu ! Lassassin, un esclave
perse, s’est, dit-on, donné la mort sit6t
capturé - ou peut-étre a-t-on voulu le faire
taire?
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Abstract

Philosophical counseling is an ancient science that has its roots in So-
cratic dialogues, as a creative art, aimed at generating ideas, through
dialectics, which he considered the only possible way to know truth
and virtue. Socrates was famous for his mastery of ignorance, which
he involved in interrogating the Athenian citizens to find the truth, in a
distinguished quest for the so-called love of wisdom through an expe-
rienced life, aiming to improve a person’s life, a life without which life
would not be worth living. In this context, research in therapeutic phi-
losophy is renewed through multiple theories, including the cognitive
theory, the behavioral theory, the holistic and integrative theory, and
accordingly the philosophical guide adopts the rational, philosophical,
aesthetic or reflective approach, etc.

In this research, the therapeutic philosophy is addressed according to
the systemic approach, which assumes that any problem is the result of
a dysfunction in the group, as the individual is affected by his intentions,
and the intentions of others around him. And since materialism does not
respond to man’s needs to open and flourish, because it obscures half
of his nature (Degyse, 34), man is affected by the orderliness of things,
and the orderliness of his being (Caill¢, 116). This irregularity requires
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societal discipline, that is, treating the individual’s thoughts and beliefs
in their collective context, just as psychology treats the individual as a
systemic whole that is inseparable from the family. Philosophy must
examine the individual and the family as a whole inseparable from the
influences of the collective mind

If psychology has dealt with the emotional mind and the interactions of
the limbic system in the brain, then philosophy must deal with the affairs
of the logical mind located at the front of the brain, which is primarily
responsible for consciousness and behavior. The emotional mind has its
own leadership, and the rational mind has the will to lead that leads to
freedom. It is true that it is not possible to separate the emotional mind
and the logical mind, but addressing the delusions of the logical mind,
which is concerned with beliefs and ideas, leaves an effective impact on
the management of human well-being.

Keywords:.Philosophical guidance - systemic - the guide — advised
(recommended)- the logical mind - the emotional mind.
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Abstract

The ongoing financial crisis is negatively affectingthe
Lebanesefinancial system,particularly the banking sector. Low
economic growth, doubtful loans, financial and political instability
formed negative indexes showing signs of increasing risk facing the
banking system.

Classifying the major risks, by order of severity, is a crucial process
for commercial banks aiming to decrease their vulnerability,
minimize losses and maintain market share. The objective of this
article is to explore different risk types facing the Lebanese banking
system, throughout linking up the red flags and corrective actions
related to each risk, in order to determine which hazard is the most
severe and systematic.

Key Words: Financial Crisis, Risk, Banking System.

Introduction

Facing severe modifications in the current global financial system,
a majority of imposed risks are now threatening the banking
sector on both his market share level and business positions.
Consequently, thebusiness relationship with correspondent banks,
clients and business partners is negatively affected.

The risk is levied as probable danger resulting from any possible
financial related activity.

Risk approach and danger approach are two different schemes; one
is related to the macro factors facing banks in general, while the
other is directly related to managerial decisions made internally
which effect the total corporate governance. Performance
assessments are no longer associated with annual profits made and
higher leverage ratios but more into the ability to hedge against
upcoming risks, with the lowest cost and bottommost financial
damage.
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Financial threats are presented as possibilities of financial lossesoccurring independently
during the process of financial transactions.The probability of occurrence is hard to
determine in addition to the type of financial transactions to be avoided;The same monetary
transaction might be a threat at a certain financial position and safe at another one. Starting
from this point, we understand that the risk approach cannot be standardized, no benchmark
can be used as a credible reference but each case must be analyzed on its own for a correct
interpretation.

The setting of an automated system proved a low feasibility due to the fact that such system
operates on pre-implemented data, based on which certain criteria are marked as red flags.
Alerts are highlighted accordingly when any data intersection takes place. However, the data
implementation turned out to be non-accurate in the majority of the cases where threats were
not successfully hedged.Judgmental intervention made by professionals is here found to be
crucial for similar systems to become reliable.

Despite the different types of risk facing the banking sector nowadays, it would be a severe
mistake to consider the sector as stable, while the real status is similar to an explosion
awaiting to take place and to project the systematic failure, in case a prevention system was
not properly implemented.

The aim of this article is to explore major risks that may currently face the banking sector, for
such purpose we expose the risk components related to the banking sector.

The risk - return relationship is a financial concept heavily used in financial systems,the more
risk an investor is willing to bear, the higher the compensation will be.In other words, the
higher the profit we want, the more risk of loss we should be willing to accept. Professional
bankers should be able to choose compatible investments where risks can be hedged, avoided
or controlled in a way to increase the investor’s wealthwhile paying minimal costs and fees.
Once risks are well identified, according to savageness and level of occurrence, feasible
hedging strategies can be successfully implemented. The common risks facing banking sector
worldwide are listed below:

Credit risk:default leading to a financial failure

The money creation workflow used by banks relies on giving different types of commercial
loans of out the deposits made by investors, in return of interest rates payable on those
amounts. At any point loans are not paid back, according to the term schedule specified at
the starting phase, the loan will be considered as defaulted. The reason behind the default
is irrelevant is this case, either it’s due to non-willingness to pay or to the bankruptcy of the
borrower.Consequently, strict monitoring should be applied over the generated cash flows
of the borrower, in order to apply penalties or to implement a re-scheduling process once
payments are no longer effected. International agencies such as “Moody’s” provide credit
classification, a ranking system proven to be effective and orienting when it comes to decision
makings in this regard. This classification is implemented after calculating the risk weighted
assets on the bank’s balance sheet and works under a negative correlation with the provisions
that must be held in the central bank. The lower the rating, the higher the provisions to be
held against risky loans.

Profits made by banks are directly related to the risk nature of their clients and to the number
of safe loans that are fully repaid. Consequently, several implementations are being used to
avoid defaults even in small percentages, knowing the immense loss that a bank could face
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when non-repayments take place regardless the subjected amounts. Obligatory and excess
reserves held by the majority of commercial banks are found to be an efficient method to
prevent the subjection to default risk, as any unsettled payment will be reimbursed out of
those reserves. Amounts are shifted into temporary accounts whenever loans are given to
applicants with a potential nonpayment risk. Simultaneously, the popularity of structured is
rapidly increasing as a hedging tool against corporate loans given in higher amounts.
Investingwith securities in financial markets will help with the diversification of the risk, by
shifting part of the funds toward a different type of investors with a clearer risk level. Several
financial tools can be used in this respect such as buying forward contracts, swap that are
flexible with the time line factor and postponing maturity dates accordingly to avoid any
possiblecredit. Despite the measures taken and the hedging strategies used, unpaid loans will
always remain present within commercial banks’ balance sheets as part of the money creation
process.The loan type, the amount nor the borrower’s status can form a guarantee that the
debt will be repaid on full scale.

Market risk: uncontrollable price fluctuation

Securities usually form a big part of the bank’s balance sheet as they are used by the treasury
department as investments for both middle and long term. Funds used for this purpose are
often located in fixed deposits that does not allow any withdrawal before the maturity date.
Banks also use specific types of securities, such as treasury bills and corporate bonds as a
second source of repayment used in the event where a loan is defaulted, which subjects the
banks to several forms of market risk. Equity risk for example, can be catastrophic if the bank
is investing significant amounts in the financial markets, while taking into account the risk
of currency devaluation whenever securities are invested in foreign currencies. Whenever
lands and valuables are used as collaterals, attention should be paid of the fluctuating prices of
such commodities that could, at any point, erode the value of such collateral compared to the
real value of debt. Financial tools such as options, puts, calls, and future contracts are always
available in the financial market at an affordable cost, in order to help with the prevention of
similar risks when prices are constantly changing. The establishment of a price risk free balance
sheet is always an objective, when structuring the yearly financial statement to be disclosed the
monetary authorities. In this respect, managerial decisions and corporate governance play a
crucial role in the risk prevention process, by assuring a full compliance of the bank’s daily
financial transactions to the agreed procedures. Relevant regulations and procedures are,
according to the law, approved by the higher management as safe and risk tolerant.
Operational risk derives from Market risk in specific case such as the appointment of a
inconvenient key person in a managerial position where critical decisions should be taken
based on the expertise.

The whole hierarchical pyramid of the bank is subject to this non-financial riskin some cases
due to the recruit of non-experts in sensitive positions, or the misinterpretation of information’s
flow between related departments. Internal and external audits are periodically affected (BDL
circular no.447) to insure full compliance with the policies and the recommendations made
by the Central Bank of Lebanon, the more adherence to those norms is implemented, the
safer a commercial bank is from facing consequences arising from operational risk.

Moral risk: an incurring but inevitable cost

Central Banks worldwide play the role of a last resort lender to commercial banks.The
bankruptcy of any commercial bank, operating under the authority of the monetary agencies,
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should be avoided at any cost in order to protect investors from any financial inconveniences
that could follow up. In this respect, Central Banks are always available to support commercial
banks with funds at low discounted rates, whenever financial problems such as liquidity
troubles appear in the close term; this move increases the probability of moral hazards
throughout encouragingthe engagement in severe risky activities, bearing in mind the fact
that monetary authorities will prevent any failure that could occur from such the financial
engagements. Consequently, commercial banks tend usually to engage in risky activities in
order to increase their profits knowing that the government will bail them out eventually.
Hazard assessment in money lending is crucial due to the risk inherent within it. If everything
worked well no financial downturns will take place despite the risk taken, but the probability
that the risky projects will generate non-performing loans is pretty weighted. The frequent
occurrence of similar negative events will lead eventually to seek the support of the central
bank in order to fill the negative gap created. Whenever this hazard take place, regardless the
measures taken by the monetary authorities, the loss will be paid by the central bank in order
to prevent the financial failure as long as sovereign funds are available for this purpose.

Liquidity risk: obligations cut-off date

Liquidity risk takes place whenever depositors are unable to withdraw their money at a certain
date due to the lack of cash money used to pay previous scheduled obligations. In order to
avoid this risk, monetary authorities oblige commercial banks to maintain around 20% out of
the deposits as cash money into reserves accounts. The usage of the remaining 80% specified
for loans purposes forms a first line cover as cash money will be available for any sudden
withdrawal from the current accounts. Theoretically, if all the depositors showed up at the
same time and asked for withdrawals, liquidity risk will become inevitable. In real practice,
such scenario is impossible to take place.

Due to schemes present in the financial system along with the support provided by monetary
authorities, liquidity risk nowadays is found to be less and less severe. Any lack of cash is
directly covered by the central bank, by that the risk is significantly reduced. Consequently,
withdrawals are fully available for depositors in any time related frame required. This strategy
aims to strengthen the image and reputation of commercial banks and increases the trust of
the depositors for future long terms investments.

During the previous decade, Lebanese banks faced panics and consecutive withdrawals, the
Central Bank ensured a smooth hedge using discounted loans as a financial support.

Long term financial plans are a must in the frame where full diversity is accomplished in
terms of risks within the banking sector. The next step would be the implementation of a
long-term strategy based on which the bank will be making the majority of its profits. The
inaccurate choice of non-achievable strategic goals will result in a failure that might impose
the sale or merger of the subject commercial bank by another eligible bank.

Although, such events are found to be less risky in terms of damage, as similar local banks will
acquire the non performing bank along with all its assets, debts and obligations, such is not
found to be favorable for the projected image that the monetary authorities are always trying
to maintain.

Reputational risk: a severe asset damage
A good reputation is one of the most important factors within a bank’s operations. Alpha
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banks have been operating in the market for decades and have a positive reputation allowing
them to attract more deposits and grow in terms of business shares.

Capital holders and investors are well known to be risk adverse and prefer financial services
within premises they consider safe and accurate. Therefore, commercial banks try to
avoid lawsuits at any cost is order to keep the “safe” projected image within their operative
marketplace. Such applies on the international scale as well. Citibank, for example, was
subject to huge penalties when found guilty by monetary authorities for manipulating foreign
exchange rates and providing his partners with biased ones.The bank lost large amounts of
money paid as fines but also suffered from a negative reputation followed by a severe decrease
in the business profits. Investors shifted their transactions to a competitor banks once
Citibank’s reputation was damaged and considered, for a certain period of time, non-credible
due to the lack of financial honesty according to the stakeholders.

The complex nature of the banking networks along with the intersection of different financial
services, from check clearances to payment settlements and transfer services, creates a chain
acting as a framework to the bank’s operation subjecting the financial system to a certain
systematic risk factor. Whenever one bank is facing asystematic risk, other banks operating
simultaneously will be subject to the same risk as well, forming a domino effect that would
pop out of any random financial panic. Systematic risk is one of the worse and severe forms
of hazard that can take place. The subprime mortgage crisis that took place in 2008 form a
representative case of the damage extent the systematicreputational risk can cause.The whole
banking system was affected once a single bank started to collapse due to the non-ability to
meet short term obligations. At this point, a financial panic took place, banks were not able
to maintain at a certain safety marginwhich resulted in the bankruptcy of the majority of the
commercial and investment banks operating on the United States soils.

Money Laundering risk: a systematic hazard

Money laundering is the process by which the proceeds of criminal activity are masked
throughout 3 different phases in the purpose of hiding its illicit origin.

The first phase consists of converting funds to disguise their illegal origin. For example,
revenues from a drug trade are mainly in the form of small cuts that are bulkier and heavier
than the drug itself. It is therefore necessary to convert them into higher value bank note,
cheque or any negotiable monetary instruments, which is often done through companies
handling cash money within their field of operations that can serve as a cover (restaurants,
hotels, casinos ... etc.).

During the second phase, the launderer undertakes a series of complex financial transactions
to divert funds away from their sources. The funds of dubious origin are thus transferred from
one company to another until they appear legitimate.

The last phase of integration is the most profitable for the launderer. At this stage, the funds
can be invested in legitimate economic activities such as commercial investments, acquisition
of real estate or purchasing of luxurious products.

International standardsimplemented in order to combat money laundering are set by the
Financial Action Task Force (FATF). With the membership of 170 countries, FTAF issued
more than 40 recommendations in this respect. Any non-compliance to those rules and
regulations results in severe sanctions and penalties imposed on the non-complying entities
along with the financial institutions facilitating this act

During the year of 2013,a sudden similar financial event took place in the Lebanese banking
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environment and changed the risk hedging rules implemented by the local monetary
authorities. Without showing any prior red flag, the Lebanese Canadian Bank having more
than 5 billion dollars in assets was found to be involved in money laundering activities and
terrorism funding by the United States monetary authorities and was forced to shut down its
operations.

The financial system survived this high potential systematic risk due to the relatively low
assets volume found with the Lebanese Canadian bank that saved the case. A settlement with
the international regulators was negotiated which resulted with the payment of 102 million
dollars as penalty along with the merger with a local Alpha bank. This scenario cannot take
place if the case where an alpha bank having with a higher level of assets was involved.

Conclusion

The Lebanese financial system is mainly depending on its banking sector due to the absence
of any significant financial firms with large capitals. Such imposed a certain monetary defense
mechanism that was able so far to prevent the country and the whole system from severe
financial consequences leading to systematic failure.

Risk is persistent and unavoidable in the financial system.The common objective between
regulators and financial institutions is to keep it under reasonable control, as there is no short
cut to perform a global hedge against all types of risk.

After going through the major risks concomitant in the Lebanese banking sector, the following
assessment was made according to the nature of the risk, red flags showing potential threats
and corrective actions taken.

Risk Type Red Flag Corrective action
Credit Imbalances on both balance Re-structuring of debts and payment
and off balance sheet terms; Selling capital assets that are
not generating enough retum
Severe price fluctuation Continuous assessments and audits in
Market .
order to perform asset re-evaluation
Moral Increasing percentage of risky Strict application of regulations and
projects policies in order to prevent immoral
behavior
Liquidi Absence of funds to pay Using excess reserves and discounted
iquidity X L. . .
upcoming obligations loans in order to provide the needed
liquidity
Reputational Losmg.market share due to Ix.xcreas.e transparency th.rougho.ut
bad image and future disclosing additional relevant financial
projection data within yearly reports
M No Significant red flags, /A as financial sanctions are
oney . . . .
’ judgment is made post irreversible
laundering financial transaction

6 | ul=l



The Perception of Systematic Risk in the Lebanese Banking / Y. El Kareh I

Money laundering is found to be the new systematic threat taking place in the risk sphere.
Contrarily to other concomitant risks, money laundering risk does not show red flags prior
to the risk occurrence as the risk assessment is made after the execution of the financial
transaction. In addition, no corrective actions can be taken in order to reverse the sanctions.
The only way out is to abide to the recommendation of closing the bank and imposing a
forced acquisition.

Any commercial bank having a relatively high volume of assets makes this process extremely
challenging for another Lebanese bank to be able to secure the incoming liabilities. Such
would lead to a devastating outcome where investors and shareholders are both extremely
jeopardized.
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Talking Power: The Politics
of Language

Introduction:

Communication is not only a matter of exchange talks but also
a matter of being polite and knowing how to send the message
without affecting the face of the interlocutor. Politics and language
are two interwoven aspects of social life. Lakoft (1990) describes
each one in terms of the other. He states, “Politics is language
and language is politics” (p.7). This intimate correlation between
the two has led to one influencing the other, both positively and
negatively.

Through language, politicians direct peoples minds toward
particular policies. Therefore, the corruption of the political
language can result into the corruption of the complete political
system and sense of nationality. If politicians do not speak
clearly to the public, people do not have enough understanding
and knowledge upon which they can make crucial decisions
(Lutz, 1993). On this view, however, Orwell (1946) makes a clear
declaration that the decline of a language must ultimately have
political and economic causes and the reverse of this notion can
largely be true.

According to Lutz (1993), Political Language is:

The defense of the indefensible...it has to consist largely of
euphemism, question-begging and sheer cloudy vagueness.
Defenseless villages are bombarded from the air, the inhabitants
driven into the countryside, the cattle machine-gunned, the huts
set on fire with incendiary bullets: this called pacification. (p. 201)
It is a language that attacks the main purpose of language, which
is ‘clear communication’ between humans. It is a language, which
“designed to make lies sound truthful and murder respectable and
to give an appearance of solidity to the pure mind” (Lutz. 1993, p.
201). However, political euphemisms are created in political life
and serve political purposes: It plays the role of hiding the truth,
legalizing wrong behavior, and clouding people’s view of right and
wrong.

When politicians are challenged over their use of language, they
often claim that the interlocutor is merely ‘playing with semantics,
or ‘confusing style and content’ (Fetzer, 2000). Nonetheless,
politicians rely on using language in order to communicate with
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their counterparts or subjects: they make speeches, hold negotiations, sign treaties, etc.,
political life whether in peace or at war depends in varying degrees on debates, speeches, and
dialogues. However, whether democratic or totalitarian, states must communicate in order to
inform, issue declarations, persuade, and so forth.

Figuration:

Political, according to Mallia (2002), means trying to persuade, to charm , to move the
other to another way round and to change the public mood. In the classical period, critics of
rhetoric are vehicles of decision making would focus upon rhetorical discourse to deceive and
to make the worse seem the better argument. For Aristotle (Politics 1326bil- 8), the political
organization should depend on collective deliberation. He defines a citizen as one who “rules
and is ruled in turn” by participating in the political institution in his city (Politics 1274b32-
22). Aristotle concedes this definition applies for the democratic states, that is to say, the
oratory is a public event and the listeners were the central decision makers in the Athenian
city. Political leadership depended upon one’s ability to persuade the public through one’s
oration that the Athenian polis decided issues by collective decisions after open debate. As
the art of the discourse develops, persuasion based upon the character of the speaker becomes
a technique by the orator. It likewise leads to the demagogic techniques of defeating an
opponent by attacking his character rather than the logic of his argument. During the Roman
times, the orators had been practicing the rhetorical techniques. A wide variety of rhetorical
models had become available and the key of choice according to Cicero was decorum. That
is to say the orator must consider propriety not only in his conception, but also in his words.
Cicero’s theory advert the theory of the three styles: the grand which stirs emotions, the
middle, which persuades through pleasure; and the plain, which proves points (Or. 69). Each
style has characteristics of figures of speech and thought. For instance, the grand style permits
all manner of metaphor. The plain style uses the mildest metaphor (Or. 79, 82).

Since the Greek times, the orators were taught the art of speaking and how to affect the
opinion of their listeners. The orator resorted to the techniques of speaking to stir emotions
and passions. Figurative language was one of the means that the orators used to charm, to
persuade, and to affect the opinion of their listeners. Politicians can benefit from studying
both the positive and negative aspects of rhetoric. World events are words, actions of national
leaders and politicians. Politicians need to pay careful attention to political actions to gain
clues about the concerns, intentions, and agendas of national leaders and political figures.
Political means trying to persuade, to charm, to move the other part and another way round,
to change the public mood, etc. (Mallia, 2003).

Politicians aim at finding an expression that may be endorsed by both parties. In fact, political
language is similar to that of poetry: in order to be effective, it should exploit different varieties
of tropes and figures of speech such as metaphor, allusion, simile, irony, etc. (Chilton, 1988).
On the same track, a balanced mix of logic and rhetoric makes political dialogues easy and
pleasant (Churchill, 1948). In this respect, Nick (2003) mentions that historically, it is the
magic of words that bewitched, enthralled and sometimes intoxicated people and led them to
either great or mean deeds.

Implicitness:

In political discourse, much of what is ‘meant’ in text or in a talk is implicit Chilton (1990),
and the hearer or reader has to make a certain amount of effort to interpret what might have
been intended, using many contextual cues and mutually shared knowledge. Implicitness
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includes ambiguity, vagueness, understatements, and mystification. As things cannot be
explicitly stated in the political exchanges, a skilled politician has to guess where the limit
is implicitly set, the risk of seeing the case re-opened or never closed. Implicitness in its
various components i.e. ambiguity, vagueness, understatement, and mystification, occurs
spontaneously or naturally in political language. In order to be flexible, politicians do not
spell everything out and thus leave scope for alternative interpretations induced by contextual
factors. In political practices, these four components and others seem necessary in order to
create a sense of security and to mask the real intentions behind politicians’ verbal activities
to avoid direct confrontation conflict. Moreover, in extreme cases, the habit of political
ambiguity, or of political understatement, leads to actual misunderstanding.

Satow (1977) states:

I remember before the war reading a dispatch from some consul-general in which he informed
the foreign office that one of the vice-consuls under his charges does not, I much regret to
report, take that care of his health which his medical advisers would recommend the poor
man was, in fact, in the last stages of delirium tremens. (p. 10)

This example affirms the fact that in all-important international controversies the phrases
are most carefully scrutinized before they are used. It might be claimed that politicians
intentionally use opaque language to mystify the public and to preserve their own power.
Accordingly, guarded understatements go in harmony with the original meaning of politics.
Politeness:

In reviewing language register, one can easily notice that one of the typical characteristics of
political language is certainly subdued tone, some kind of understatement (Van Dijk, 2002).
Thus, the real weight of words and terms in political professional jargon is much stronger
than those same words in normal everyday speech. Nicolson (1964) refers to the importance
of politeness and avoiding provocative and impolite expressions. Politeness, deference, and
tact have a pragmatic significance. Altogether they are beyond the level of etiquette books;
politeness makes possible communication between potential parties.

Although politicians are aware of the meaning between the lines, the political environment
at least seemed to be one of amity, courtesy, and common understanding, whether when
addressing the public or when talking with other politicians from different parties or
counties. In matters of language, the art of politicians, as observed by Andre Maurois (1970),
is that of expressing hostility with courtesy, indifference with interest, and friendship with
prudence. Thus, politicians argue that the political register has evolved as an efficient tool for
the specification of precise, technical meanings.

Caution:

Speech according to Owomyela (1981) is like an egg: when dropped, it shatters. Care must
be taken during speech because an improper verbalization may lead to a serious political
consequence. Language is not only a vehicle for the transmission of thoughts, or an instrument
of communication but very often the very core of the political career. That is why from early
times the first envoys of the Egyptian pharaohs, Roman delegates, medieval consuls had to be
educated and trained how to be well-spoken and polyglots (Slavik, 2003).

Consequently, politicians ought to be aware and in control of the power and effect of their
words. A good example here is Bush’s words in his press conference at the White House dated
13 March 2002 concerning the Iraqi crisis. He says that ‘we have got all options on the table’
The American president did not say explicitly anything about the available options or about
the way the American administration may tackle each option. Bush did not give any specifics
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about where U.S. troops might next be deployed on the move, or whether the war on terrorism
would be extended to countries whose governments opposed U.S. intervention.
Interpretation Capacity:

Political texts share other varieties of texts in presenting a lacuna of meaning (Searle, 2003).
Such a lacuna could lead to political embarrassment. In diplomacy, where the value of a word
carries weight, it is particularly important to pay attention to innuendo, nuances of meaning.
An essential property of language is considered by specialists to be that they underspecify the
intended meaning of speakers. Allwood (2004) mentions that this under specification invites
interference on the part of the listener/reader in order to retrieve the most likely intended
message, given one’s knowledge of the language, the author, and the context. Mayer (2003) has
focused on the deceptive and manipulative aspects of politicians’ language.

Truman’s celebrated words “to be in Washington, you need a dog” represent an interesting
example in this respect (cited in Larson, 1985, p. 252). The statement has at least three
interpretations:

(1) Either people in Washington are not leading a social life, thus they replace it with dogs.
(2) To live in Washington, you have to adapt to their social traditions in order not to seem
strange.

(3) People in Washington are too busy and preoccupied to have friends; hence, they resort to
dogs, which are famed for faithfulness.

Cohesion:

Political language is mostly cohesive and well organized since it is manipulated for political
ends. Political communication relies more on the ability to synthesize; the politician is
required to remember what is being said and must have the ability to summarize the salient
points raised in a discussion (Crystal, 2003).

Waltz’s text (1979) clearly shows the role of the figurative use of language as a cohesive device:
“in order to add its weigh to the side of the peaceful...where one or more states threaten
others, some state will join one side or defect from the other” (p.27). The word ‘side’ in this
text is used metaphorically, which is ambiguous: it has one meaning in the scales schema;
another has to do with the personal conflict in the person and game schema. This is a good
example of coherence across metaphors giving cohesion to a text. Politically and theoretically,
the conceptual structure thus built up is highly significant. It enables the League of Nations
and the United Nations to be plausibly interpreted in a single sentence as a balance of power
system.

Mediation:

The language of the politician, but not only his, must make up on whether it can still be a
language open to mediation, or whether it will affirm its unassailable neutrality, it's being in
between two sides, its being always mediated, that is to say always already immune (White,
1997). It may be said the advantages of phrasing communication between governments, or
speeches to the public, or important pronouncements on foreign affairs, in political languages
far outweigh any disadvantages which the system may possess.

Churchill wrote to the American president Roosevelt in late March of 1945:

“Our friendship is the rock on which I build for the future of the world, so long as I am one
of the builders” (Loewenheim, 1975, p. 707). The statement reveals how much the conduct of
both men was based on shared beliefs and aspirations, reinforced by their personal fondness
for each.
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Sophistication:

Political language is highly selective. Mostly, the words and expressions are carefully chosen.
A politician is a person who can move among styles and among states. She/he is, indeed, a
person who by definition moves among different states of language. She/he is a figure who
makes a dwelling different political and linguistic state. Such a figure must be linguistically
sophisticated, and quite as sophisticated as the language of politics. Drazen (2003) states that
when it comes to the use of language and its many styles, politicians and public speakers
must bear in mind those they ought to choose one or more among styles of language. This
freedom of choice of an instrument is particularly important because the plurality of such
instruments makes politicians aware of their responses when expressing their attitudes toward
international development.

Since the political repertoire is full of conflicts and synergy, contestations and acquiescence,
praise and dispraise, as well as delicate criticism and unmitigated support and owing to the
rather elasticity and risky nature of politics itself, and especially to the power of the spoken
word, political figures sometimes communicate in obscure, dense, vague, oblique and rather
cautious manner. In effect, they communicate indirectly. In his famous statement, Auden
(1971) affirms the importance of words when he says “Let mortals beware of words, for with
words we live, can say peace when we mean war” (P. 40).

Political Euphemisms

Political euphemisms are the common and familiar examples in which an innocent term
is substituted for a wicked one. For example, ‘taking out a city’ is used for destroying it.
According to Murphy (2000), political euphemism is “designed to make lies sound truthful
and murderer respectable and to give the appearance of solidity to pure wind” (p. 17). It is
well known that politicians are masters of euphemism. The reason for euphemism, as Parrot
(2003) explains, “is to reinvent a leader or refashioning an idea the intent of is to subliminally
make popular, or alternatively, unpopular, a person, or idea” (p. 4). For example, because ‘war’
connotes death and destruction, the Americans have intentionally changed the name of the
War Department to the ‘Department of Defense’

Politics is the sphere of life that entered into the world of euphemism with the same intensity
as other spheres, such as sexuality, health, aging, etc. The use of euphemism in politics is
marked by choosing alternative expressions in place of unpleasant ones, which may give
offence to the audience (Jackova, 2010).

Political language is full of euphemisms. Most of the time, politicians are tender and
considerate when addressing people. They always try to win people’s favor. They try to avoid
words that have distasteful associations and that might be coldly understood. Additionally,
the permanent consolidation of influence and esteem makes politicians greatly polite. So,
one might not be surprised if the language of government service of any kind is plentifully
euphemistic (Burridge, 2004). Although providing information is one of the crucial functions
of language, sometimes it has the reverse effect. Robinson (1993) says that with the use of
euphemisms “language is used to persuade rather than to inform; it may also be used to
amuse, to excite, or to keep attention rather than to tell the truth” (p. 360). This intentional
function of language is particularly used in reporting military processes and political scandals.
People usually complain about political language because of its vagueness. They cannot
properly discern what certain expressions truly refer to. As a result, they abandon them for
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not understanding them. This feature of “political euphemism may refer to its lack of neutral
counterparts” (Cameron, 2005, p. 74). For example, when speakers hear the term collateral
damage, they come up either with no meaning or with a simple aggregate of the expression,
which does not convey the reality that the euphemistic term is supposed to describe because
of its unclarity. This implies that political euphemism which is exploited by politicians to veil
reality shares only politeness features with other types of euphemism.

Otherwise, “once a political euphemism is pointed out people are not so brainwashed that
they have trouble understanding the deception” (Pinker, 2007, p. 58). Burkhardt and Nerlich
(2010) distinguish three types of political euphemism: synecdochical, metonymical, and
metaphorical. A political euphemism is synecdochical when speakers avoid the appropriate
word by using an abstract generic term, which has less semantic features such as, device or
system for a weapon, flying aircraft for a missile, price adjustment for the price increase. It
is metonymical when it exclusively focuses on secondary aspect within the relevant frames,
such as calling the dismissal workers setting them free, of saying neutralize for the kill, minus
growth for recession, and referring to the ‘draining the poisonous chemicals into the high
sea refer as dumping. Finally, a euphemism is metaphorical when it plays down a danger
by giving a harmless analogy, such as: atomic volcano, waste disposal park and industrial
(Pinker, 2007).

Examples of Political Euphemism:

The press and politicians use political euphemisms to disguise ugly and military assaults and
political shames. “Political speech and writing in our time consist largely of euphemism. They
are largely the defense of the indefensible” (Bolton, 1969, p. 225).

The dropping of the atomic bomb in Japan can only be defended by tricky means. Defenseless
villages were bombarded from the air, their inhabitants were driven out into the countryside
and huts were set on fire with incendiary bombs. This was called ‘pacification’. People are
imprisoned for years without trial or sent to die of scurvy in Arctic lumber camps. This is
called ‘the elimination of unreliable elements. Hayakawa (1978) illustrates some pairs of
sentences that have the same denotations but different connotations. Consider the difference
between the following two phrases:

‘French armies in rapid retreat, and ‘The strategic withdrawal of the French forces to a
previously prepared position in the rear was accomplished briskly and efficiently’

Rapid retreat in the previous sentence connotes with strategic withdrawal in the second part
of the sentence. The euphemistic expression lessens the severity of retreat of the French troops
and their defeat in the battle .Rapid gives the impression of successful plan of withdrawal and
thus gives a good impression in spite of defeat. Still strategic withdrawal implies that a retreat
is done for another attack to achieve victory, whereas in reality it is a withdrawal after losing
the battle.

During the Boer war, the Boers were described by the British Press as “sneaking and skulking
behind rocks and bushes” However, when the British forces learned how to employ tactics
suitable to the veldt warfare, they were described as “cleverly taking advantage of cave”. The
Boers are portrayed as a group of foxes, lie to defend themselves from the British forces;
while the British forces are “cleverly taking advantage” of caves. In spite of the fact that the
two opponents are doing their best to protect their fighters, the Boers are presented as foxes
while the English fighters described as “clever”. Consequently, euphemism is implemented to
undermine the opponent and to bestow good qualities on the other.
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Palmer (1972) rightly says: “it is particularly in politics where the arousing of mass emotion
than any appeal to reason” (327). Politicians are apt to say, for example, “We shall be murdered
in our beds” rather than the bare expression of “we shall be killed” when talking about an
inevitable military assault against their country. The situation will change dramatically when
talking of a nasty war their country is waging. They will be very clever in veiling that assault.
More recently, the Gulf War and the war against terror in Afghanistan and Iraq delivered a
large number of euphemistic expressions and down toning reports. The coalition forces and
American soldiers are referred to as peacekeepers; war is called conflict or massive exchange,
the air force is air support or air reinforcement, and air strike is known as air operation.
In order to justify the American invasion, the aim of war is clearly euphemized to assertive
disarmament; the operation of Iraq invasion is glorified as operation of Iraq liberation/
freedom and interference is referred to as humanitarian intervention. Prisoners are not, all
the same, US troops call their captured soldiers POW (Prisoner of War), but captured Iraqi
soldiers are EPW (Enemy of War).

Finally, one side may kill one’s own fighters; however, to soften the situation friendly fire
or blue on blue serve as the euphemisms (Jackova, 2010). Society’s sensitivity towards the
inequality of black skinned people converted to African-American, which is the politically
correct phrase for Negroes, niggers, colored or black people.

In Britain, the unemployed can interest the half-price or theatre tickets only because they
are less fortunate, unemployment is officially referred to as underutilization or did not make
full use of talent. A fired employee becomes out-placement, redundant, downsizing (of force
reduction), RIF (Reduction in Force), or he/she may be offered a career change opportunity, a
work force adjustment, or negotiated departure. Lack of job security is called flexibility.
During the 1990s, some countries tried to expel the minorities in their territories through
terror and offense. In this sense, genocide becomes ethnic cleaning. People are no more
considered poor these days, but they are economically disadvantaged, deprived of modest
means and less well off. A poor nation is referred to as back nation, a less developed country
now becomes an underdevelopment nation, and the ‘poor area of the city’ now is the inner
city. Finally, the regular strike of the labors in England is industrial dispute or boycott classes,
while students’ strike is described as student unrest, economical crisis becomes economic
downturn and Reagan’s Tax increase is referred to as revenue enhancement or price adjustment
(Rawson, 1981).

Diplomacy

Diplomacy and political language are intimately interwoven, and to study them is to seek
to understand something very central to political behavior. Moreover, one can claim that
diplomacy is one aspect of political euphemism since it is almost a soft and tender way of
presenting political agendas. The question, which may arise, is the way and extent to which
diplomacy and political language are linked. This is a question the answer to which has not
been much explored, at a time when there is a pressing need for investigating the details of the
use of language in those situations, which are called diplomatic. Such an investigation would
be significant not only for diplomacy but also for human language potentials (Chilton and
Schaffner, 2002).

Politicians use diplomatic language in holding negotiations, giving speeches, submitting
reports and drafting resolutions. Nevertheless, often enough, such data have not been
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scrutinized carefully enough (Wodak, 2001). Furthermore, the available pragmatics and
discourse analysis that have a long tradition in analyzing and interpreting multiple genres in
a variety of activities are not helpful in this connection; they have made hasty generalizations
with too little knowledge of the relevant contexts (Levinson, 2000). A thorough examination
of diplomatic language necessitates firstly a full understanding of the word ‘diplomacy’.
Diplomacy is derived from the Greek verb ‘diploun’ meaning to fold (Castle and Borg, 2001).
In the days of the Roman Empire, all passports, passed along imperial roads and ways-bills
were stamped on double metal plates, folded and sewn together in a particular manner (Sen,
2002). Diplomacy then is the language of the fold. Diplomacy is a word often used vaguely
with different meanings. Sometimes it is used to express the whole content of international
affairs (Miles, 1986), sometimes to express the manner in which personal affairs are conducted
(Der Derlain, 1987). Perhaps, the best definition of diplomacy is that of the Oxford English
Dictionary (2004) “the management of international relations by negotiations” (p. 352).

For Harr (1969), diplomacy is the science and the art of representation and negotiation. It
is a science because it presupposes that the practitioner must have full cognizance of the
existing political international affairs between states in addition to the legal framework of
these relations, the customs of the states and rules of treaties, which the state is part of. It
is an art because it involves the management of international affairs that includes precise
observation and the ability to direct, persuade and follow the events and circumstances.
Diplomacy, however, is more than a science because science must be accompanied by the
basic talents as cleverness, thought, tactfulness, insightfulness, etc., which should be part of
the diplomat’s character in order to do the job properly and successfully (Feltham, 1982). In
the line with Abu Jaber’s (2002), the researcher views diplomacy as a “science, art, history,
institution and profession” (p. 41). It is science because it requires cognizance of the diplomatic
law which includes principles of the public international law immunities and consuls (Denza,
1996). Diplomacy is also an art or skill of communication serving the purpose of maximizing
the effect of spoken or written texts in diplomatic practice, better transmitting a message and
achieving results that are more convincing. It needs a gift of proper packaging and presentation
necessary to convince others. In this sense, to use Abu Jaber’s words (2002) “diplomacy is
the proper etiquette of dialogue” (p.4). Diplomacy is also an institution since it is practiced
through specialized committees and foundations, which are independent within the frame of
each state (Amer, 2004). For example, signing treaties, holding negotiations and submitting
memoranda are highly institutionalized speech acts.

Political Doublespeak

When analyzing the motives behind political correctness in detail, the honesty of those motives
are still disputable. Lutz (1989) admits that euphemisms may be considered doublespeak; he
states that euphemizing itself is a positive thing, as long as the speaker’s intentions to use
euphemisms are honest. He says that there is nothing wrong in using expressions such as
“pass away” or “go to the bathroom”. In his view, such behavior can be regarded as a mark of
courtesy and good manners.

As Lutz (1989) puts it simply: “when euphemism is used to deceive, it becomes doublespeak”
(p. 349). Lutz believes that the use of euphemisms becomes doublespeak when “it is designated
to mislead, to cover up the unpleasant, when its real intent is at variance with its apparent
intent. It is a language designed to alter our perception of reality”. (Lutz, 1989, p. 349) In his
critique of the language of corporations, institutions, and governments, Lutz (1989) writes
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that they use ambiguity, vagueness, and inflated language to misdirect. He argues that, for
individuals and institutions alike, wordiness, jargon, and euphemisms replace frankness in
dealing with people and complicate what might otherwise be simple and direct. Along the
lines of the proposed view of euphemisms as fulfilling the cooperative and argumentative
functions, Lutz (1989) draws a distinction between euphemisms proper and doublespeak:
“When a euphemism is used to deceive, it becomes doublespeak” (p. 96).
Lutz points out that basic aspects in doublespeak is incongruity: “the incongruity between
what is said, or left unsaid, and what really is; between the essential function of language
and what doublespeak does - misleads, distorts, deceives, inflates, obfuscates” (p. 96).
Therefore, the sole purpose of doublespeak is to make the unreasonable seem reasonable, the
blamed seem blameless, the powerless seem powerful. Such language is often associated with
governmental, military, and corporate institutions. In this respect, Chomsky (1993) noted
that “to make sense of political discourse, it's necessary to give a running translation into
English, decoding the doublespeak of the media, academic social scientists and the secular
priesthood generally” (p. 172). When the government’s aim is to cover up the unpleasant
reality of war, it designs terminology that makes it sound less horrible, e.g. “collateral damage”
instead of killing innocent people, “enhanced interrogation” instead of torture, etc.
Undoubtedly, the role of euphemism is not always positive in language communication.
It is sometimes condemned for shading the realities of life and dressing up the facts. The
euphemistic expressions of this category, which shade truths, are usually cosmetic in
expression but deceptive in nature, that is why they are sometimes called ‘cosmetic words’
(Enright, 1986).
Orwell (1946) and Lutz (1993) are two famous stylists who openly criticize the euphemistic
language of politics. They believe that politics is a fertile area for the growth of the doublespeak
expressions that inflate language, reduce precision and “clouds the truth” (Rozakis, 2003, p.
216). William Lutz (1989) gives the following comprehensive definition:
Doublespeak is the language which pretends to communicate but really does not. It is language,
which makes the bad seem good, something negative appears positive; something unpleasant
appears attractive, or at least tolerable. It is language, which avoids or shifts responsibility:
language that is at variance with its real and its purported meaning. It is language, which
conceals or prevents thought. Doublespeak is the language that does not extend thought but
limits it. (p. 254)
From the definition that seems to be highly influenced by George Orwell’s ideas about political
language, it appears that a doublespeak is designed to alter our perception of reality.
Lutz (1993) illustrates that:
Doublespeak is not the product of careless language or sloppy thinking. Quite the opposite,
doublespeak is language carefully designed and constructed to appear to communicate when
in tacit does not, it is a language not to lead but mislead. (486)
Thus, one can point out that a euphemism may not always serve profitably; it may sometimes
mislead the hearer by “making the bad seems good. The negative seem positive the unpleasant
seem attractive, or at least tolerable. It is a language which avoids shifts or denies responsibility;
language which is at variance with its real or purported meaning; it is a language which
conceals or prevents thought” (Lutz, 1993, p. 254).

Political Correctness:

In his essay, A Critique of Politically Correct Language, O’'Neill (2011) points out to those in
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favor of politically correct language claim that society discourages the use of words that have
negative or offensive connotations in order to become more “civilized”, and victims of unfair
stereotype gain more respect. He says that:

For the advocates of politically correct language, replacement of existing terminology with
politically correct terms has two purported virtues: It reduces the social acceptability of using
offensive terms and it discourages the reflexive use of words that import a negative stereotype,
thereby promoting conscious thinking about how to describe others fairly on their merits (p. 280).
According to Enright (2005), political correctness is a “well-intentioned policy that involves
avoiding any terms that might seem unjust, give rise to discrimination or cause offense”. It is
a substitution for terms arousing discrimination or an intended selection of terms without
offending associations towards minorities. It has to be mentioned that politically correct
expressions are more stable and formal than ordinary euphemisms and usually related to
cases that are offensive to minorities or races and issues of discrimination.

Crystal (2002) states that, in the 1980s, many people made efforts to prevent discriminatory
terms related to minorities. Words and expressions that may cause harm race, ethnicity,
sexuality, gender, etc., should be excluded or replaced with terms that are more suitable.
Later, in the 1990s, the efforts of those people (about non-discriminatory terms) were called
‘political correctness, for example, ‘mentally handicapped people’ were substituted with
‘people with learning difficulties’ or ‘differently able’

During the 1990s, some people did not agree with the new terms and expressions of political
correctness. They said that such politically correct terms and expressions prevent them
expressing their ideas freely. According to the people, political correctness suppressed the
uncomfortable ideas and thoughts, hence skipping one of the most important features of the
language, which is ‘clear communication’ In their opinion, changing terms and expressions
will not solve the problem of people in question (disabled people and the like) rather it will
make their issue more visible.

The examples of euphemistic and politically correct lexical units analyzed in this research
were selected from the political speeches of both American presidents George W. Bush and
Barrack Obama. Some are construed and introspective, following the tradition adopted in
pragmatics research in analyzing their political language that gives rise to euphemistic and
politically correct interpretations.

On the other hand, defenders of political correctness claim that it has a civilizing effect on
society, that it reduces the use of words and expressions that have unsuitable or negative
connotations, thereby; it gives respect to minorities who are the victims of unjust terms and
expressions. In this regard, the aim of political correctness is to prevent offensive language,
especially in political discourse, and to replace terms full of offensive connotations with more
acceptable ones. (O’'Neill, 2011)

Various responses on political correctness were presented. Crystal (2002) says that it was not
easy for people to make their minds on one term as an overall and suitable one. He presents
an example of the majority of blacks; clearly, they are more comfortable with the term ‘black’
rather than ‘Afro-Americans, which is politically correct.

Burridge (2004) has a different view about political correctness. She claims that the aim
of political correctness is no longer only to avoid offending minorities. She presents some
examples of politically correct terms that have no relation to racism or sexism, such as the
expression ‘background actors’ which can be seen as a euphemistic expression rather than a
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politically correct expression. According to her, political correctness is connected with proper
behavior and social etiquette. She claims that nowadays there is practically no difference
between political correctness and euphemisms.

Political correctness refers to behavior, especially verbal behavior. The emphasis moves to
gentility. This shift as it is stated by Morley (1995) “the moral seriousness of politically correct
people have become part of what is regarded as decorous behavior” (p.202). This implies
that the behavior of the speaker aims at revealing his good manners and tolerance. It reflects
the intention not to offend any person or group, but this political correctness like a mask
that makes a concrete on the speaker in order to gain a social respect. Political correctness
is chosen by the speakers as euphemistic expressions “the phrase politically correct is now
completely entangled with euphemism” (Morley, 1995, p. 202).

Yet, many different things drive euphemism; firstly, euphemistic expressions can be motivated
by a desire not to offend. Secondly, they might be the result of a wish to display in a certain
community and identity markers to the wish either to show the effectiveness of what they
denote or to show a wit in speaking. Euphemism can have a sinister motivation: to hide reality
not so much to avoid offense but to deceive. So, ‘euphemistic’ is a technique that reveals the
skill of the speaker in public action. Politically correct terms deliberately highlight certain
aspects of group identities. For instance, when members of the black community are called
African Americans, it is to emphasize not genetics or colour, but the historical roots of a group
that forms part of the United States; thus, bringing the name into the line with other ethnic
minorities, such as Japanese Americans and Italian Americans.

Burridge (2006) notes that since the 1980s, English speakers have shown a growing
apprehensiveness of how to talk to and about others, particularly those perceived to be
disadvantaged or oppressed: “The new taboos are sexism, racism, ageism, and religions,
so that sexist, racist, ageist, and religionist language is not only contextually inappropriate
(dysphemistic) but also legally so” (p. 983). In this respect, Hughes (2006) points out the
existence of a double standard: nigger and cunt are designated as ‘taboo, but are commonly
used, as any data on currency show. He concludes that such lexemes are not exactly taboos
anymore and in modern reality, the strictest taboos are represented by a new category of racist,
ethnic, sexist and other slurs. The practice of avoiding the modern-day interdictions regarding
references to stigmatized population groups and replacing them with new vocabulary units
came to be known as ‘being politically correct’ and ‘political correctness’ (PC). Researchers
point out that political correctness refers entirely to human beings and represents the modern
form of taboo (Grzega, 2002). The PC-related practices are viewed as an endeavor to “make
taboo many areas which previously involved prejudicial attitudes and stigmatizing language”
(Hughes 2010, p. 46). Among such areas, Hughes (2010) lists demeaning terms for women,
homosexuals, foreigners, minorities, as well as mentally and physically handicapped people.
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Abstract

This study aimed to investigate the relationship between Emotional
Intelligence and motivation to learn online. The participants were
94 high school students in three private schools in Lebanon.
A Google Form that encompassed an Emotional Intelligence
questionnaire and a motivation to learn online questionnaire was
used to collect data. Cronbach’s alpha was measured for each of
the questionnaires to ensure their reliability. Prior to the main
study, the questionnaires were piloted to ensure their validity. To
corroborate the quantitative results, qualitative data were collected
via interviews conducted with fifteen teachers from the three
schools where the study took place. The results indicated that
self-efficacy is the only sub-category in the motivation to learn
online questionnaire that positively correlated with the students’
emotional intelligence.

Keywords: Emotional Intelligence, academic
performance, online learning.

motivation,

1. Introduction

Studying academic performance is one of the main concerns of
studies in the educational field. All factors that contribute in the
improvement of academic performance have been widely examined
(Pellitteri & Smith, 2007). Academic performance means the
achievement of the objectives specified throughout the educational
process. It is measured through several assessment procedures that
try to evaluate the most important aspects, such as the different
skills, and explicit and practical knowledge that learners have
(Ward, Stoker, & Murray-Ward, 1996). It is well-known that
there is no common agreement for the assessment of academic
performance; but in evaluating it, measures of cognitive skills and
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knowledge are the main factors evaluated (Perera & DiGiacomo, 2013). The most commonly
used indicators to measure academic performance are usually: Grade Performance Academic
(GPA), Achievement Test (AT), Grade Average (GA), Academic Achievement (AA), Standard
Assessment Test (SAT), and Teacher Ratings Academic (TRA) (Perera & DiGiacomo, 2013).

One of the most examined research lines is the effect of personal skills, particularly emotional
abilities, on the academic performance (Poropat, 2009; MacCann et al., 2019). During the last
two decades, the relationship between emotional abilities, specifically Emotional Intelligence,
and academic performance have been the topic of several researches. Being a narrower
construct of social intelligence, emotional intelligence was defined originally by Mayer and
Salovey (1997) as “the ability to monitor one's own and others’ feelings and emotions, to
discriminate among them and to use this information to guide one’s thinking and actions”
(p. 189).

Emotional Intelligence (EI) has been considered a key factor that influences the individuals’
well-being and enables them to function in specific contexts (Zeidner, Matthews, & Roberts,
2012). EI was proven to be significant as a personal factor that contributes to the individual’s
physical and mental well-being (Martins, Ramalho, and Morin, 2010; Sanchez-Alvarez et al.,
2016). Likewise, literature review of several researches has shown EI to have powerful effect
on academic performance (Perera & DiGiacomo, 2013; MacCann et al., 2019).

Since the 21st century is the age of globalization, people are forced to adapt to changes in every
domain, be it economic, educational, cultural, technological etc. In the educational field, a
growing number of learners are now opting for online classes, and schools, universities, and
most educational institutes can now provide effective education via the Web. Online learning,
also referred to as Distance Learning or E-learning, means studying remotely. It’s an alternative
way to study instead of going to classrooms; any learner can study at home, or wherever
he chooses, via the internet. Everything a student needs is offered online, classes, teaching
materials, support, and assessments. Often, most sessions are recorded so they can be re-
watched. This is a main reason why online learning continues to surge in popularity. Several
other factors play a role as well, notably, how distance-learning better fits modern life since
most individuals now spend a lot of time online. In addition, online learning can also reduce
costs for students. And, as institutions and researchers look into how to engage students in
online learning, this paper aims to find the relationship between Emotional Intelligence and
the motivation to learn online.

1.1 Significance of the Study

With an increasing move to the online learning environments, educators are continually
looking into how to make online learning fun and more engaging. Many researchers have
investigated the importance of emotional intelligence in the traditional as well as distance
learning environments in addition to examining the effect of motivation on online learning.
Yet the relationship between Emotional Intelligence and the motivation to learn online is also
needed. Trying to find out this relationship can perhaps shed some light on how to optimize
curriculums for greater engagement. Such studies are of great importance in the up-to-date
models intended to predict academic success in secondary education.

2. Literature Review

2.1 Emotional Intelligence

In recent years, there has been a strong craze for studying emotions and their effect on
individuals’ performance. The embryonic concept of emotional intelligence first appeared
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in the work of Gardner (1983) that was later recognized in the unpublished dissertation of
Payne (1986) as cited in Petrides and Fernham (2001). Afterwards Peter Salovey and John
Mayer (1997) were the researchers who designed the term Emotional Intelligence EI in their
article “Emotional Intelligence”. In the 2000 edition of the Handbook of Intelligence, Mayer,
Salovey, and Caruso (2012, p. 396) defined emotional intelligence as “the ability to perceive
and express emotion, assimilate emotion in thought, understand and reason with emotion,
and regulate emotion in the self and others” They found out that emotional intelligence
can have major effect on the individual’s success in life. Thus Emotional Intelligence can be
defined as the ability to be aware of one’s emotions and to understand them in addition to the
ability to recognize, understand, and influence the emotions of others.

According to Goleman (1995), emotions precede thought; when emotions are intense, they
control brain functions and physical behavior. When it comes to direct action, individuals’
reactions are controlled by their emotions even for individuals with high IQ, which is an
intelligence indicator (Goleman, 1995). He further elaborated that academic intelligence and
success has little to do with emotions. Students with high achievement scores at schools or
universities might be poor in controlling their private lives. But the results of several researches
on emotional intelligence show that individuals who are emotionally intelligent are able to be
successful in the educational field as well as in their social and private lives (Goleman, 1995).
2.2 Measurements of Emotional Intelligence

There are several models proposed to measure emotional intelligence. The predominant ones
are designed by Mayer and Salovey, Goleman, and Bar-On (Gayathri & Meenakshi, 2013; Di
Fabio & Saklofske, 2014):

The Mayer-Salovey Skill Model

The Mayer-Salovey-Caruso emotional intelligence test contains a large number of items and
assesses EI with eight subscales grouped into four branches, namely perceiving emotions,
using emotions to facilitate thinking, understanding emotions, and managing emotions (Di
Fabio & Saklofske, 2014).

The Goleman Model

The Goleman model includes several items for evaluating EI grouped around 4 main
skills specifically self-awareness, self-management, awareness of others, and relationship
management (Goleman, 1995).

Bar-On Trait Model

With respect to the Bar-On model, it proposed the emotional quotient that enabled the
researchers to measure emotional intelligence. Shooshtarian, Ameli, and AminiLari (2013)
developed the test that led to the publication of the Emotional Quotient Inventory, EQI,
which is essential to identify the characteristics and skills that help people adapt to the social
and emotional demands. The EQI has five scales that include the ability to 1) understand
emotions as well as express feelings; 2) understand and relate to the feelings of others; 3)
manage and control emotions; 4) manage change and resolve problems of an intrapersonal
and interpersonal nature; and 5) create a positive mood and to be motivated by oneself.

2.3 Components of Emotional Intelligence

There are five components of emotional intelligence, as identified by several linguists
mentioned below as explained by Mayer and Salovey (1997):

1- Self-Awareness: the ability to perceive and understand emotions, recognize their influence,
and use them to guide decisions.
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2- Self-Management: the ability to manage self-emotions, specifically anger, and impulses.
3- Self-Motivation: the ability to process emotions and delay impulses of negativity.

4- Empathy: the ability of an individual to put him/herself in the others’ shoes.

5- Social skills: a set of capacities allowing interacting constructively and easily in a group and
with other groups through active listening, dialogue, cooperation, mediation, appeasement,
and negotiation.

Studies have shown that emotional intelligence has a vital influence on the different variables
of the learning process. Fallahzadeh (2011) demonstrated that the aspects of personality,
feelings and thinking, may affect one’s learning styles, emotional expression, and emotional
regulation. It was concluded that emotional intelligence is a major determinant of academic
success.

Thinking along the same lines, in their article “The Influence of Emotional Intelligence on
Academic Achievement”, Mohzan, Hassan, and Abd Halil (2013) concluded that it is crucial
for future teachers to possess emotional intelligence skills which allow them to be caring
and empathetic.They are better at classroom management since they are able to take on the
challenge of the teaching profession that is to educate the young generations and adapt to the
demanding and stressful working environment.

According to a study that examined the effect of emotional intelligence on academic
performance of medical students in Malaysia, Chew, Zain, and Hassan (2013) concluded
that emotional intelligence is related to higher academic achievement and improved doctor-
patient relationships. It is directly linked with improved empathy towards patients, more pro-
social behavior, and better academic performance.

Not only is EI significant in traditional classroom teaching, Viscu, Cornean, Colojora, and
Cadariu (2016) suggested that students with higher levels of EI are able to cope better in
times of stress. They also postulated that EI moderates the relationship between stress and
mental health and found that EI is positively linked to online learning. They claimed that
emotional intelligence, combined with other personality characteristics, has a major positive
effect on academic success, specifically in online learning.They concluded that emotional
development, socio-emotional development, motivation and self-regulation are vital features
to consider when learning online. They also concluded that emotional intelligence is highly
supported in technologically-based and online learning classrooms and that EI and self-
efficacy were significantly correlated to academic achievement in online classes.

2.4 Online Learning

Since changeis constant, everyindividual must proceed with it. During this age of advancement,
online learning can strengthen and update the learners’ skills that they desperately need for
any future path they chose to take. The vital role which online learning plays is that it fits
perfectly into any individual’s lifestyle. Specifically after the Covid-19 pandemic, online
learning has become a must since all learners were forced to study remotely.

In their article “Education Policy: The Impact of E-Learning on Academic Performance’,
Zolochevskaya, Zubanova, Fedorova, and Sivakova, (2021) postulated that E-learning or
online learning has a positive influence on students’ academic achievement. They concluded
that the usage of online learning greatly enhanced the students' mood, enthusiasm, and
academic achievements during their studies at the e-learning centre.

Although the social side to classroom learning is hard to recreate online, digital meeting
software such as Zoom, Microsoft Teams, E-school, etc. has adopted a ‘rooms’ feature, where
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students can break into small groups. This can help them feel more connected since they can
chat, share, and learn in smaller peer-to-peer groups. Feeling connected is a major attribute
to motivation to learn that is a main contributor in efficient education (Kim & Frick, 2011).
When the students desire to take part in, and learn from, a learning environment, their
motivation to learn is intensified (Garavan et al., 2010).

Even though keeping students motivated can be challenging with online learning, Harandi
(2015) found out that there is a positive relationship between e-learning and students’
motivation. In her article “Effects of e-learning on students’ motivation”, she concluded that
students who are taught online are more likely to be more motivated, and thus tempt to achieve
the learning objectives. She ended her conclusion by, “it would definitely be fascinating to
utilize e-learning as a standard device in the instruction of university students”

In addition, El-Seoud, El-Khouly, and Taj-Eddin (2016) examined the relationship between
E-learning and motivation. They claimed that e-learning offers self-faced and interactive
learning for students. Students’ motivation for learning is increased with such interactive
features of e-learning, and motivation is a bed rock to achieve effective learning outcomes.
They expected increased student motivation with future advances in technology.
Consequently and as shown in the above literature review, Emotional Intelligence is
significantly correlated with academic achievement, specifically in online classes. On the
other hand, online learning creates motivation to learn on behalf of the students. This paper
then poses the following question: Is there relationship between Emotional Intelligence and
the motivation to learn online?

3. Research Methodology

This research study was designed to inspect the relationship between high school students’
emotional intelligence and their motivation to learn online. A mixed-method research was
employed in the current study. Both qualitative and quantitative methods were used to collect
data. Quantitative data were collected via student’s questionnaire while the instrument to
collect qualitative data was teachers’ interviews.

3.1 Participants

The participants in the present research study were 94 students enrolled at three private
schools in Lebanon. The participants were of grades ten, eleven, and twelve of the academic
year 2020-2021. In addition, fifteen teachers of different subjects were interviewed in order to
corroborate the quantitative data collected.

3.2 Instruments

The quantitative data were collected via a Google Form questionnaire compiled by the
researchers especially for the current research study. Moreover, teachers’ interviews were
used for collecting qualitative data. The main purpose behind using these interviews was to
acquire in-depth knowledge about quantitative data collected from students via the online
questionnaire.

3.2.1 The Questionnaire

Two questionnaires were utilized in the current study with the corresponding 3-point
Likert-scale response options: Agree, Neutral, and Disagree. The first questionnaire was
Emotional Intelligence Questionnaire. It is used globally for commercial, research, and self-
development purposes (Petrides & Furnham, 2001), and it consists of thirty questions. The
second questionnaire was Motivation to Learn Online Questionnaire (MLOQ) developed
for research purposes (Fowler, 2007), and it consists of 38 questions. Thus, sixty eight items
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comprised the questionnaire of current study. It was pilot-tested to measure the reliability and
internal consistency of the items. The participants in the pilot study were high school students
who did not participate later in the main study.

To measure the questionnaire's reliability, the researchers employed Cronbach's Alpha, which
is commonly used as a measure of the reliability of a psychometric test score for a sample of
examinees (Revelle, William & Condon, David, 2017). The indicator should be greater than
.7 to consider the internal consistency between items as strong. The results indicated that the
reliability test for the Emotional Intelligence questionnaire was .833, and the reliability test
for the Motivation to Learn Online questionnaire was .848, which means that there is high
consistency between the items, and thus both questionnaires are reliable.

3.2.2 Teachers’ Interviews

The researchers also conducted interviews with fifteen teachers teaching online classes during
the academic year 2020-2021 at the schools where the study took place. The interviews were
constructed by the researchers and revised by two experts in the field of education. After
scrutinizing the questions, the experts passed meticulous comments about the interview
questions that were taken into consideration by the researchers.

To ensure the interviews' validity and reliability, the researchers avoided asking questions that
might create bias or influence the interviewees' answers. In addition to using an application to
record the interviews, the researchers took notes manually for detailed interpretations of the
interviewees’ opinions expressed physically and verbally. Finally, they gave the interviewees
enough time to explain and recap their ideas to guarantee that they expressed sincere beliefs.
The teachers’ interviews served two main purposes. The first purpose was to gain knowledge
about the students’ motivation to learn online, and the second was to inquire about the
teachers’ perceptions of online learning and whether or not they believe there was a link
between students’ emotional intelligence and their motivation to learn online. Thus, the
information gathered from the quantitative data collected from students via the online
questionnaire was compared to the teachers’ answers during the interviews.

3.3 Data Collection Procedures

Before conducting the research study, the researchers obtained permission from the schools’
principals. Then, they distributed the link of the questionnaire to the students, and interviewed
volunteering teachers. In the introductory part of the online questionnaire, the researchers
explained the purpose of the research study to the students and sought their approval to
participate in the study.

3.4 Data Analysis Procedures

To find answers for the research question about the relationship between the students’
emotional intelligence and their motivation to learn online, the researchers 1) used the
Statistical Package for Social Science (SPSS) to compute the descriptive statistics that included
means and standard deviation for the whole sample, 2) performed a one-way ANOVA to
determine whether or not there is a statistically significant difference between the means, and
3) analyzed the data acquired from the teachers’ interviews.

4. Results and Analysis

4.1 Quantitative Results

Descriptive statistics were employed in this research study to present the general results of
the questionnaire items. The researchers calculated the mean and the standard deviation for
the data such as the score of components. Then, they summarized and organized the data
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of the current research study to highlight the potential relationships among the variables
(emotional intelligence and the seven sub-categories of motivation to learn online: intrinsic
goal orientation, extrinsic goal orientation, control of learning beliefs, self-efficacy, task value,
social engagement, and instructor support). The means of the research items ranged between
1.777 and 2.606 for the Emotional Intelligence questionnaire and between 1.766 and 2.777 for
the Motivation to Learn Online questionnaire.

Emotional intelligence was calculated as the sum of the scores of the 30 items in the
questionnaire (1 was assigned for the ‘not true’ answer, unless where there was a reversed
value, and 3 was assigned for the ‘true’ answer). The mean scores of the EI questionnaire were
then statistically compared against the mean scores of each category of the motivation to learn
online questionnaire. In addition, The p-values for all the categories except ‘self-efficacy’ were
greater than 0.05, which shows that there was no statistically significant correlation between
the variables except for self-efficacy.The one-way ANOVA revealed that the self-efficacy
category positively correlated with the emotional intelligence score p = .17 (see Table 1).

Table 1
Correlation between the students’ emotional intelligence and their motivation to learn online
One-way ANOVA

One-way ANOVA
Sum of df Mean F Sig.
squares Square
Intrinsic Goal 134.738 36 3.743 1.208 258
Orientation
Extrinsic Goal 155.192 36 4311 .856 .687
Orientation
Control of Leaming | 118.351 36 3.288 1.353 151
Beliefs
Self-Efficacy 573.120 36 15.920 1.870 .017
Task Value 414.082 36 11.502 1.459 .099
Social Engagement 124.103 36 3.447 1.724 .032
Instructor Support 308.670 36 8.574 941 571
4.2 Qualitative Results

The interviews elicit the instructors” opinions about their students’ emotional intelligence and
whether or not they think the students are motivated to learn online. This step is significant in
that it weighs the opinion of the teachers, for they are important decision makers and under
whose supervision students learn the target material. In addition, the information supplied by
those instructors is authentic and reveals what goes on in reality in such classes.

For this step, the interviews were done with fifteen teachers at the three high schools where
the study was implemented. It has to be mentioned that the teachers were informed that their
names were to stay anonymous; this made the answers more likely to be authentic and true.
Furthermore, seven main themes were selected to form the basis for the analysis of both
quantitative and qualitative data collected from the students and the instructors’ interviews.
Those seven themes are as follows.
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For the first theme, students’ emotional intelligence, most teachers were acquainted with this
term and weigh its importance in everyone’s life. More than half of the teachers value the
importance of students emotional intelligence in their academic success. Many mentioned
its importance in showing their strengths and dealing with any problematic or irritating
situations they face with their peers and their teachers.

The second theme deals with intrinsic goal orientation. The teachers responded that the
majority of their students used to attend punctually and participate whenever possible. In
addition, there was rarely any skipped assignment.

As for the third theme, extrinsic goal orientation, the majority said that the students were
continuously trying to achieve high grades. Some of the teachers highlighted the importance
of compliments in motivating students, while others tried using certificates of achievement to
increase their students’ motivation.

The fourth theme dealt with the students’ control of learning beliefs. Most of the teachers said
that it is a must during online classes that students do take notes. Another important point
mentioned by a few instructors was that an appropriate learning environment is crucial for
better achievement in online classes.

For the fifth theme, students’ self efficacy, the teachers mentioned that some of the students
had high self-confidence and worked hard on their academic performance. Others mentioned
that a high percentage of students did what they were required to do but needed some help
from their teachers. A few students, according to the teacher’s opinions, were very shy and
lacked self-confidence, and thus needed much support to achieve the intended learning
outcomes.

As for the sixth theme, that of the task value, many teachers highlighted the importance of
the information given to students on the long run, while some weighed its importance in the
students’ academic success. However, the students are not always convinced of the importance
of the material presented.

In regards to the sixth theme, social engagement, some teachers highlighted that the students
are facing the problem of not being fully socially engaged, and one teacher said that “online
learning might be tricky regarding social interaction” But, on the other hand, another
instructor mentioned that there are certain features found in some apps, such as the break up
rooms, that help students get over this barrier.

The final theme examined was the teachers’ support. The majority of teachers agreed on
the importance of their role in helping their students achieve success academically. Some
mentioned certain incidents when the students showed much appreciation of what the
teachers did for them.

5. Conclusion, Discussion, and Limitations

The current study has investigated the relationship between emotional intelligence and
motivation to learn online of high school students. The results revealed no correlation
between emotional intelligence and the sub-categories of motivation to learn online that are
1)intrinsic goal orientation, 2)extrinsic goal orientation, 3)control of learning beliefs, 4)task
value, 5)social engagement, and 6)instructor support. On the other hand, the self-efficacy
sub-category in the motivation to learn online questionnaire showed significant correlation
with emotional intelligence. This means that students who were emotionally intelligent
are more likely have higher levels of self-efficacy. This result is congruent with what Viscu,
Cornean, Colojora , and Cadariu (2016) found out in their study. In their article “The Role
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of Emotional Intelligence in Online Learning,” they concluded that emotional intelligence is
highly supported in technologically-based learning classrooms and that EI and self-efficacy
were significantly correlated to academic achievement in online classes.

But, it should be mentioned that the questionnaire is self-rated; thus, students express whether
or not they believe they have the ability to learn online, which might not be proven true since
students tend to either overestimate or underestimate their abilities. And this was obvious
from the teachers’ answers in the interviews since they clearly stated that not all students seem
to have high self-efficacy.

One major limitation in the current research study is that the data were collected from
students enrolled in private high schools only. Therefore, results cannot be generalized to
the whole Lebanese context where students are enrolled in both private and public schools.
Another limitation of the current study might be the fact that the questionnaire is self-rated
and somehow long; thus, the answers chosen might be out of haste and not fully thought of.
But because of the vital influence of emotional intelligence on students’ academic success
proven by other researches (Chew, Zain, & Hassan, 2013; Viscu, Cornean, Colojora , &
Cadariu, 2016), it is imperative that students’ emotional intelligence be fostered specifically
in online classes. And since research tells us that a key factor to foster Emotional Intelligence
(EI) in a learning environment is motivation, more research in this area is recommended.
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Abstract

The use of virtual communication tools in relationships and
breakups is the appanage of the century. In today’s world, some
teenagers prefer to end their relationships via those tools.
Throughout our doctoral research in the field of clinical psychology
and psychopathology, we tried to understand the reasons behind
this breakup method by completing three clinical interviews and
two other interviews that involve passing projective tests such as
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the (TAT), (TSEA) of 6 teenagers (3 males and 3 females). In this article, we will present
the case study of Carl, covering the aspects of the psychological functioning and defense
mechanisms that appear during a social media breakup. This particular case revealed that
breaking up is hard to deal with among teenagers because of their difficulties in mentalization
and recognition of abandonment anxiety and psychological pain.

Key Words: Separation Anxiety, Conflict Avoidance, Defense Mechanism, Relationship
Breakups, Virtual communication tools.

Introduction

« Ladolescence constitue ce temps ou la conjonction du biologique, du psychique et du
social parachéve l'évolution du petit d’homme en son long cheminement du nouveau-né a
ladulte » (Cahn, 1998, p.7). En effet, l'adolescence est une période de transformations durant
laquelle, 'adolescent se prépare aux aléas de la vie adulte et les relations amoureuses jouent
un trés grand role dans cette préparation et dans la construction de soi. Néanmoins, ce
type relationnel sachéve par un conflit ou par une rupture. Par ailleurs, les réseaux sociaux
occupent actuellement une place prépondérante dans la vie quotidienne des adolescents.
Ceux-ci influencent non seulement la maniére de communiquer, mais aussi les modalités de
la rupture amoureuse (Aaron, 2011, p. 192).

Au sein du doctorat en psychologie clinique et pathologique, nous avons mené une recherche
aupres de six adolescents (trois garcons et trois filles), 4gés de 16 a 18 ans, qui ont rompu leur
relation amoureuse par I'intermédiaire de 'application « WhatsApp » et plus particuliérement
par le biais du « chat » . Notre objectif principal consistait a vérifier que les adolescents qui
présentent un défaut de mentalisation et qui ont du mal & élaborer leurs émotions, ont
recours lors de la rupture amoureuse aux moyens virtuels comme un mécanisme de défense
pour esquiver : le conflit, l'angoisse d'abandon et la douleur psychique. Nous essaierons, en
particulier dans cet article, d’identifier les mécanismes de défense qui sont mobilisés face a la
problématique de la séparation amoureuse. De nombreux auteurs tels que S.Tisseron(2008),
P.Coudarc et C.Siguret(2012) se sont concentrées sur les relations amoureuses et leur la
séparation par les réseaux sociaux, sans réellement élaborer les mécanismes psychiques qui
rentrent en jeu lors de la rupture par ces moyens-la. Commencons tout d'abord par exposer
la méthodologie.

En effet, nous avons effectué trois entretiens semi-directifs de 45 minutes ou six adolescents
ont été invités a parler de leur : relation amoureuse, rupture relationnelle, relation avec
leurs parents, relations amicales. Quant aux deux autres entretiens, ils ont été réservés a la
passation des épreuves suivantes : Thematic Apperception Test (TAT) et Test De Socialisation
Pour Enfants Et Adolescents (TSEA) qui étudient également le fonctionnement psychique
des adolescents face a ces différentes problématiques. Nous allons nous concentrer dans cet
article sur leur vécu face a la problématique de la rupture amoureuse. Tout d’abord, nous
allons présenter la spécificité de cet article qui se combine entre les différentes théories
psychologiques et psychanalytiques et la partie pratique illustrée a travers la vignette clinique
de Carl.

En premier lieu, nous allons a présent cibler la partie théorique basée sur lenjeu des relations
amoureuses et leurs ruptures par le biais des moyens virtuels, la nature des messages envoyés
par les adolescents lors de la rupture ainsi que les mécanismes de défense de lévitement du
contflit.
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1.1. Relation amoureuse et rupture par les moyens virtuels

Au départ, la relation amoureuse est souvent idéalisée et vécue avec passion. En effet, «
ladolescence..., ne se reconnait quia travers l'amour passionnel » (Schmid-Kitsikis, 2001,
p-66). Le partenaire est encore représenté durant cette période comme possédant des qualités
exceptionnelles et l'adolescent nest pas parfois conscient de ce qui l'attire chez lui. Dans cette
situation, ce qui est attrayant chez l'autre nest pas une somme de qualités, surtout pas décelables
visuellement mais un indicible (Couderc & Siguret, 2012, p. 157). De méme, les qualités de
létre aimé quelles soient réelles ou le résultat d'une idéalisation de lautre, correspondent
souvent aux manques ressentis par 'adolescent. Alors, cet autre va lui apporter tout ce qui
est attendu (Marcelli & Braconnier, 1998, p.118). Ainsi, l'adolescent cherche de la sorte un
partenaire qui lui ressemble et qui répond a ses attentes ou méme qui renforce son estime de
soi. « De plus, souvent il nest pas investi comme un sujet a part entier, mais comme double
ou un complément de soi » (Birreaux, 2014, p. 54). Certains adolescents choisissent encore
quelqu’un de différent deux afin de les compléter.

De plus, si 'adolescent idéalise son partenaire et recherche son identité a travers lui, il a
besoin d’'un couple presque mythique. Le mythe étant cette histoire que se raconte le couple
pour donner du sens a leur rencontre. « Un couple, ce sont deux étres qui vont se raconter
histoire qui les écrit. Ils vont se raconter que leur rencontre nétait pas fortuite, ou que le
hasard (Cupidon) a voulu quayant tant de choses en commun ils se soient rencontrés... »
(Neuburger, 1997, p. 29). Des rituels vont également apparaitre afin de renforcer la croyance
au mythique, comme les sorties quotidiennes qu’ils réalisent, la célébration de 'anniversaire
de la premiére rencontre ou de la saint Valentin, etc... Ces rituels sont source de plaisir pour
le couple et le retard ou l'absence de l'accomplissement des rituels seront pergus par les
adolescents comme une attaque au mythe. Apres un certain temps, des conflits ou disputes
peuvent encore apparaitre durant cette période pour diverses raisons et cest effectivement
suite a la déception, aux conflits et au processus de « désidéalisation » du partenaire, que
la relation touche a sa fin. Par ailleurs, toute rupture et perte dobjet damour nécessite une
séparation, une déchirure et une scission. Cette désunion de la relation amoureuse provoque
souvent des sentiments de détresse, méme pour le partenaire qui choisit de rompre. « La
douleur est ce qui saisit le sujet amoureux aux premiers temps de la rupture » (Lauru, 2004, p.
152). Chacun a sa maniere de réagir et certains adolescents choisissent de rompre par le biais
des moyens virtuels, une technique de plus en plus répandue actuellement. Dans notre monde
contemporain, nous entendons souvent dans le langage courant, lexpression « ghosting » (de
l'anglais ghost, soit fantobme) pour désigner cette modalité de rupture, qui fascine certains
adolescents, puisquelle leur permet de disparaitre comme un fantdéme. Le « ghosting » fait
appel a deux manieres de rompre : par un simple message sur « WhatsApp », ou en coupant
toute communication sans donner dexplication. Mais quelle est la nature des messages
envoyés par le « chat » au moment de la rupture ?

1.2. Nature des messages envoyés

Au niveau des moyens virtuels, le langage de I'Internet quemploient souvent les adolescents
tels que les « émoticones » , les images ou les expressions verbales est nommé le « Pic speech »
(Bouvier, 2015, p. 11). Si certains adolescents inondent l'autre de longs textes, d’« émoticones»,
d’images ou citations trouvés sur Internet, d’autres divulguent un message rapide et irréfléchi
pour éviter daffronter le partenaire et devoir lui fournir des explications sur le motif de la
séparation. En effet, « Internet, qui prone pourtant linstantanéité, offre aussi la particularité
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de différer la réaction de linterlocuteur, et de se désengager sans prendre trop de risques »
(Jablonski, 2014, p. 51). Clest parfois I'adolescent lui-méme qui nest pas conscient du motif du
choix qu’il a fait, surtout s’il na pas pris le temps de penser a ce qui ne fonctionnait pas dans son
couple. Jadis quand les adolescents se retrouvaient seuls dans leur chambre, ils avaient deux
options : réfléchir ou sennuyer. La présence de ces moyens ne laisse plus de place a lennui ni
a la capacité de réflexion, vu qu’ils offrent, quelle que soit notre localisation, une connexion
permanente et ininterrompue, qui facilite cette transmission instantanée et irréfléchie des
messages « chatés ». « Avec le téléphone portable, on est plutdt poussé a commencer a parler
avant méme de savoir ce quon veut dire si méme on a quelque chose a dire » (Benasayag &
Del Rey, 2006, p. 67).
De plus, caché derriere un écran, 'adolescent qui use instantanément I'Internet et le langage
immédiat du « Pic Speech » pourrait chercher a se protéger des sentiments qui peuvent
surgir lors de la rupture. En effet, ce langage condamne l'adolescent a une normalisation
émotionnelle (Godart, 2016, p. 90). A travers cette modalité de la rupture, il aura l'illusion
de pouvoir maitriser la situation, comme s’il nétait pas du tout impliqué par cet avenement. «
Le propre de la relation virtualisante est de pouvoir déréaliser méme une situation de grande
proximité » (Tisseron, 2012, p. 90). Mais quels sont les réels mécanismes psychiques qui
rentrent en jeu lors de la rupture par ces moyens virtuels ?

1.3. Rupture amoureuse et mécanisme de défense de I'évitement du conflit

« Les mécanismes de défense sont des processus psychiques inconscients visant a réduire
ou a annuler les effets désagréables des dangers réels ou imaginaires etc... » (Ionescu et al.,
1997, p. 27). Par ailleurs, ces aménagements défensifs ont été interprétés dans le discours
des adolescents rencontrés en fonction du manuel du TAT (Brelet-Foulard & Chabert (Ed.),
1990, p. 59). Par rapport aux défenses propres a lévitement du conflit que nous avons le plus
repérer dans notre recherche, elles permettent de lutter contre I'évocation d'affects dépressifs
déterminés par l'angoisse de perdre I'amour du partenaire.
En effet, ces mécanismes de défense se caractérisent par le surinvestissement de la réalité
externe qui se manifeste par un attachement aux événements de la vie quotidienne et un
discours pauvre sur le plan imaginaire : « on sort ensemble le week-end, on samuse en couple
etc.. ». Tout ce fonctionnement psychique traduit plutdt un recours a la pensée opératoire. «
Clest une pensée consciente qui parait sans lien avec une activité phantasmatique... Le mode
de pensée est collé étroitement a la matérialité des évenements et faits extérieurs » (Marty &
de M’Uzan, 1994, p. 198/200). PE. Sifneos (1973) associe par la suite cette pensée opératoire
au processus de lalexithymie qui se manifeste particulierement par une difficulté & pouvoir
communiquer ses sentiments a autrui ou méme a les reconnaitre. Nous pouvons en plus
repérer de I'inhibition telle qu'un discours succinct : « Elle parle, je ne sais plus... » ; ou un
refus d'expliquer le motif d'une dispute au sein du couple adolescent ou méme le recours a
Ihumour qui est un procédé anti-dépressif pour dédramatiser ces conflits. Comme nous
pouvons encore retrouver un investissement narcissique , tel quun accent porté sur un vécu
personnel : « Je suis amoureux/se de lui », ou méme une idéalisation de soi et/ou de l'autre :
« Je suis plus belle que ma rivale, elle est la plus belle, etc. ». Cet investissement narcissique
permet de renforcer parfois 'image de soi défaillante chez 'adolescent. D’ailleurs, les relations
amoureuses sont source d'appui narcissique pour lui, ce qui pourrait expliquer son extréme
dépendance du partenaire (Brelet-Foulard & Chabert (Ed.), 1990, p. 139). Par conséquent, il
ne pourrait plus discerner les frontieres entre soi et lautre, cest pour cela qu’il a recours aux
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moyens virtuels qui incarnent une forme de surinvestissement des limites lors de la séparation
avec son partenaire.

Dans notre recherche, notre objectif consiste a évaluer les aménagements défensifs
auxquels ils ont recours lors de la rupture amoureuse plutot que de poser un quelconque
diagnostic, puisque les adolescents sont en phase de développement et leur fonctionnement
psychologique peut se modifier avec le temps. Afin dopérationnaliser cette littérature, nous
allons évoquer une vignette clinique qui illustre la problématique de la rupture comme un
processus dévitement du conflit.

2. Vignette clinique

Carl est un gargon libanais agé de 16 ans. Lors du premier entretien clinique, il montrait
un intérét excessif pour : les jeux de « PlayStation », le « chat », les sorties, le «football» et le
«basket-ball». Son discours tournait surtout autour déveénements factuels tels que : les loisirs,
I'usage des réseaux sociaux et les activités amusantes avec refus de parler de ses études ou de
son avenir professionnel. Cadolescent se montrait encore détaché de son monde interne et
de son vécu affectif et ce nest quau troisiéme entretien, qu’il a évoqué sa relation avec son
ancienne copine. Il sest concentré une fois de plus durant cet entretien sur les évenements
factuels et quotidiens tels que : les sorties durant les week-ends, d’'une part : « Durant ces
quatre mois, on sortait souvent durant les week-ends : le samedi et le dimanche apres-midi.
» ; Dlautre part sur leurs discussions par le biais du « chat ». « On se parlait chaque jour sur «
WhatsApp ». A Técole, je profitais des recréations pour me cacher aux toilettes afin de pouvoir
lui (Tancienne copine) envoyer un petit message... Apres [école, je lui parlais par « WhatsApp
» pour passer du temps avec elle. Comme ¢a on est tout le temps ensemble. Mais je ne me
rappelle pas le temps passé sur internet car on parlait pendant de longues durées ». De ce fait,
l'usage des réseaux sociaux occupe en paralléle aux sorties, une place prépondérante dans la
vie amoureuse de Carl qui passe une grande partie de son temps a « chater » sur « WhatsApp
» avec sa copine afin de contourner son absence. Effectivement, « les échanges durent et
deviennent interminables » (Cadéac & Lauru, 2002, p.102). Toutefois, leurs discussions
demeurent superficielles, vu qu’ils partagent uniquement leur vécu au quotidien que ce soit
a travers des textes ou des photos sans avoir recours a des éléments profonds de la relation.
Dans son récit, Carl a aussi relaté avec assez de détails I'avenement de la premiére rencontre
avec sa petite amie, toujours sans évoquer son vécu affectif : « Cest a loccasion de l'anniversaire
de ma sceur que je l'ai rencontrée. ... Ma sceur a tout de suite senti qu’il y avait quelque chose
entre nous. Puis, elle nous a invités a la rejoindre dans un restaurant ou au jardin public. La-
bas on a discuté de nos loisirs en commun ». Ainsi l'agrippement de Carl a maintes reprises
a la concrétude de son histoire et au quotidien et sa difficulté a élaborer les émotions, face a
la relation, nous renvoie au processus de l'alexithymie (Sifneos, 1973) et a celui de la pensée
opératoire (Marty & de M’Uzan, 1994). En parallele a cet attachement a la réalité extérieure,
nous pouvons discerner le jeu de séduction auquel ont recours Carl et sa copine et qui a
servi de renforcement narcissique pour le jeune adolescent : « Je lui envoyais aussi de belles
photos pour la séduire. Méme lors de nos sorties, je portais la plus belle chemise pour la voir.
Elle aussi se maquillait et portait souvent de belles robes et de beaux habits ». Cest dailleurs,
grice a la présence de cette jeune fille, que cet adolescent a pu accepter ses propres défauts
corporels : « Mon ancienne copine aimait bien mes grosses joues. Elle ma aidé a accepter
mon corps ». « Ainsi, dans la quéte amoureuse, et surtout dans la constitution du couple, les
besoins de valorisation narcissique sont au premier plan » (Lemaire, 2002, p. 69). En outre,
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cette adolescente est idéalisée a ses yeux et dotée de qualités qui l'avaient attiré telles que sa
douceur, sa beauté et sa gentillesse. Néanmoins, aucun élément de son discours nous indique
quelle a été pergue comme son double.

Pourtant, le processus d’idéalisation na pas tardé a sestomper, leurs sorties le samedi soir
ont été réduites a la fin et I'adolescente possédait un défaut intolérable a ses yeux : la jalousie
excessive. Au premier abord, cette régression au niveau des sorties nous est apparue comme
anodine, mais elle sest avérée comme une transgression des rituels et du mythe du couple dont
parle R. Neuburger (1997), vu que l'adolescente nétait plus attachée a leurs petites habitudes et
lui reprochait a la fin d’avoir des amies filles. Cest & ce moment que le processus de désillusion
sétait mis en place chez Carl, annoncant ainsi la rupture. En effet, « les stratégies d’idéalisation
ont cependant leur fin. Cest effectivement apres une confrontation a la réalité que la personne
renonce a I'idéalisation du partenaire » (Lemaire, 1979, p. 190).

2.1. Evitement du conflit et rupture a travers les moyens virtuels

La relation amoureuse na duré que quatre mois et l'avénement de la séparation est percu
comme une affaire classée pour Carl. De méme, cette dénégation détre affecté par cet
événement nest pas due au hasard, puisque, dés quon orienta lentretien sur la problématique
de la rupture, il refusa au premier abord den parler et son sourire et son agitation motrice
telle que le fait de bouger du pied et de séloigner du bureau met en relief son malaise face a ce
sujet-1a : « Ca ne sert a rien den parler et moi je reste tout le temps content car je ne réfléchis
pas beaucoup a ces sujets-la. (Sourire). (Puis il a commencé a bouger sur la chaise et méme a
séloigner du bureau) ». Pourtant, il avoua encore de facon explicite quéviter de réfléchir lui
permettait de se déconnecter de la souffrance psychique. S’il a accepté par la suite de nous
relater son histoire cest parce qu’il était conscient que ceci nous servira pour notre travail de
recherche et cette situation met encore en valeur sa résistance face a cette problématique.
Tout d’abord, il nous déclare que sa prise de décision de la rupture sest effectuée de maniére
impulsive suite & une dispute au téléphone avec sa copine et ceci nous révele que cet adolescent
est plus dans l'action que dans le travail de réflexion ou délaboration des émotions : « Apres
cet appel, jétais trés en colére et jai décidé de rompre rapidement sans réfléchir a ce que
jallais dire». En effet, « limpulsivité dans les choix et les actions soulévent I'incapacité du
sujet a représenter et a traiter les émotions et les conflits » (Hanifi, 2019, p. 9). Les adolescents
trouvent d’ailleurs la solution a leurs conflits intérieurs a travers ces actions et ces choix
rapides et impulsifs, vu leur difficulté & gérer les transformations pubertaires et psychiques
qui peuvent apparaitre durant cette période. « Laction impulsive, participe a la recherche de
solutions nouvelles face aux exigences contradictoires des transformations adolescentes »
(Dayan & Guillery-Girard, 2011, p. 482). Carl affirme également qu’il na pas réfléchi sur le
contenu du message expédié instantanément sur « WhatsApp ». « Dans cette immédiateté-
la, on ne donne pas le temps a la pensée de se déployer » (Benasayag & Del Rey, 2006, p.
67). Son message était en plus transmis sans « émoticones » ou image et sétait avéré bref et
plaqué, décrivant uniquement la fille comme une personne gentille : « Tu es une personne tres
gentille et affective, mais on ne sentend plus comme avant. (Silence)...Je ne me rappelle plus
les détails... ». Ces phrases « clichées » et entrecoupées de silences constituent une véritable
mise a distance des probléemes du couple et les détails du « chat » sont gommés de sa mémoire
pour encore consolider ce processus de fuite. De plus, ce message de rupture lui a permis
de mettre laccent sur les limites au sein de la relation, vu quauparavant Carl et sa copine
discutaient longuement ensemble, alors que leurs échanges sont a présent interrompus. Cet
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adolescent a en plus du mal a se remettre en question et  remettre en question son choix et fait
porter uniquement la responsabilité de la rupture a sa copine et a son comportement jaloux
: « La premiére raison qui m’a poussé a la quitter cétait sa jalousie. Elle me reprochait d'avoir
embrassé des filles en les saluant. Elle est tres possessive et jalouse et elle ne veut pas que jaie
des amies filles. Cest normal non ? .... Pour moi, l'amitié cest quelque chose d'important... ».
Ainsi, aucun sentiment de culpabilité ne transparait dans son discours.

De plus, en dépit du fait que I'adolescent est conscient du motif de la rupture, il sabstient dans
le message « chaté » de donner des explications claires a sa copine afin déluder le conflit. «
Mmm ! Cest fini, il vaut mieux ne pas en parler. Par « WhatsApp » cest plus facile. Je nai pas
a lui expliquer en détail pourquoi jai voulu la quitter. (Silence) En plus sa jalousie maladive
ma totalement dérangé. (Silence). Si vous voulez, betghar men e5te (elle est méme jalouse de
ma sceur) (Rire) », nous déclare Carl. Cet événement est en plus narré par Carl d'une maniére
banalisée a travers des blagues et des rires. Ses phrases étaient saccadées et séparées par des
moments de silence afin déchapper une fois de plus aux émotions qui pouvaient étre suscitées.
Effectivement, « les mondes virtuels ont rendu ces dérobades plus faciles encore, puisque
chacun peut échapper a son interlocuteur d’'un simple clic » (Tisseron, 2008, p.156). Cette
modalité de rupture par les moyens virtuels lui a d’ailleurs facilité le processus de séparation
et de fuite du probléme et sest présentée comme un véritable mécanisme de défense de
évitement du conflit. Carl déclare encore de fagon explicite quelle permet d’atténuer I'impact
dela douleur et de 'angoisse d'abandon : « ¢a fait moins mal de se dire au revoir et de se quitter
derriére un écran, surtout pour elle ». En plus, cest le seul moment dans son discours ou
ladolescent évoque un affect a travers lexpression « mal », mais sans lattribuer a ses propres
sentiments, mais a ceux de la jeune fille. Cet adolescent joue également dans son attitude
au héros qui veut protéger son ancienne copine de la douleur psychique en lui épargnant
daffronter en face a face la séparation. Cest ainsi une facon de nier son propre chagrin en
le projetant sur un objet extérieur qui est la fille et en dédramatisant la situation a travers le
rire. « (Sourire ironique). El beke w el za3al lal banet (les pleurs et la tristesse cest pour les
filles). Il faut apprendre & quitter une personne sans regrets et sans souffrance », nous déclare
Carl. Dailleurs, étre un homme viril, pour lui, cest étre loin du monde des affects et de la
souffrance.

Méme langoisse de séparation et d'abandon est représentée comme une situation qui lui
est étrangere, afin daccentuer le processus dévitement. « El ness wa2ta yetrko bi5afo men
séparation w men eno yentarako (les gens quand ils se séparent, ils ont peur de la séparation et
détre abandonné). Moi je suis tres loin de ces sentiments », nous déclare Carl. Cette fagon de
se mettre a distance de ses sentiments et de la problématique de la rupture est plutot transmise
par le pére qui lui répétait souvent que si un probleme était réglé, il nétait plus nécessaire den
parler : « A chaque fois qu’il y avait un conflit auquel je faisais face avec les voisins, mon pére
me répétait: «Tout ce qui sest passé, on ne le mentionne plus». Alors quelque part, ce pére a
lui-méme du mal a traiter les émotions et les problemes relationnels, cest ce qui a poussé Carl
par identification a lui a se dérober des contflits, des émotions et de choisir de rompre par ces
moyens virtuels. Cette dérobade est aussi accentuée dans le discours de Carl par la répétition
des expressions «ne pas en parler et ne pas réfléchir », qui rejoint encore son choix irréfléchi et
impulsif de la rupture. Cette difficulté a parler, a réfléchir ou méme a attribuer des sentiments
ou des pensées a un événement tel que la rupture met en relief son défaut de mentalisation.
En effet, « les signes qui nous permettent de constater une faillite de la mentalisation rendent
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compte également du traitement de langoisse » (Henni-Juillard & Mazoyer, 2014, p. 150).
Cependant, « une mentalisation riche, au contraire, est exprimée par la liaison de laffect a la
représentation » (Henni-Juillard & Mazoyer, 2014, p. 151).

De plus, cette difficulté a mentaliser et a fuir les querelles au sein du couple amoureux
transparait autant lors des entretiens que lors de la passation des épreuves projectives du
(TAT) et du (TSEA). Méme les affects et I'angoisse d'abandon que peut susciter le conflit ou la
séparation amoureuse sont encore escamotés dans ces épreuves. Tout d’abord, aux planches
6GF du (TAT) ,4 du (TAT) et 14 A du (TSEA), Carl refuse de mentionner le motif des disputes
au sein du couple amoureux et son discours est bref et ponctué de silence, malgré la question
du psychologue, afin déluder a nouveau ces problématiques. Voici ses propos a la planche
6GF du (TAT) : « Cest une femme qui se dispute avec son mari. (Silence). (Pourquoi ?). Je
ne sais pas. Je nen sais rien ». Quant a la répétition des expressions « Je ne sais pas/ Je nen
sais rien », elle vient renforcer ce processus de fuite. De plus, a la planche 14A du (TSEA), il
Sappuie sur un commentaire personnel (cette photo me dérange), afin de partager cette fois
son malaise face aux disputes au sein du couple adolescent auquel il refuse encore d’y faire
face : « Un garcon qui tient la main de sa copine. Cette photo me dérange, car ils se disputent.
(Pourquoi se disputent-ils ?). Je ne sais pas ». Quant a la planche 4 du (TAT), l'adolescent
met en valeur un sentiment damour, présent au sein du couple, malgré sa fuite des conflits a
travers des silences importants : « La femme aime beaucoup son mari, mais ils se disputent
souvent. (Silence). (Pourquoi ?). (Silence). Je ne sais pas pourquoi ils se disputent. (Silence) ».
En paralléle a tout ce processus dévitement qui apparait dans ses propos que ce soit lors des
entretiens ou lors de la passation des épreuves du (TAT) et du (TSEA), Carl avoue a la fin
du premier entretien préférer débuter rapidement une nouvelle relation amoureuse avec une
ancienne amie décole. Dans ce cas-1a, le fait de rompre et d'investir une nouvelle relation
devient encore une maniére desquiver le conflit, au lieu de prendre conscience de ce qui
doit étre changé en soi ou dans le couple, afin d¥établir une relation satisfaisante et durable
(Charest, 2011, p. 231). Cette maniére de réagir est également reliée a la représentation du
couple parental.

2. 2. Evitement du conflit et représentation du couple parental

Pour T. Anatrella, les adolescents qui étaient témoins durant leur enfance de la maniére dont
leurs parents géraient les problémes liés a leur vie de couple, vont suivre lexemple qui leur a
été donné (Anatrella, 2004, p.134). Dailleurs, les parents de cet adolescent nont jamais partagé
la raison de leurs conflits avec leurs enfants, méme si ces derniers les entendaient se disputer
a la maison. Ce manque dexpression des conflits au sein du couple parental a probablement
été transmis a Carl ce qui pourrait expliquer sa fagon déluder son propre vécu de la rupture
amoureuse par identification a ce couple. Par ailleurs, « chaque sujet construira son propre
couple amoureux sur les bases des identifications aux deux parents » (Leprince, 2011, p.41).
En outre, cet adolescent fuit non seulement dans son discours ses propres conflits de couple,
mais aussi ceux de ses parents. Dailleurs, il dédramatise leurs problemes en comparant leur
relation a celle de tous les autres parents, qui rime avec entente et disputes : « Comme tous
les parents, mes parents entretiennent une bonne relation mais comme tout le monde ils se
disputent pour des raisons banales) ». De méme, il les critique d’avoir une vie de couple truffée
de monotonie, tres loin du monde des fantaisies et de la vie moderne, puisqu’ils étaient, tout
le temps, préoccupés par les exigences de la vie quotidienne. Alors, ce qui I'a poussé a mettre
un terme a sa relation amoureuse et a éviter les problemes au lieu de les résoudre, cétait non
seulement la jalousie de sa copine, mais aussi cette crainte de reproduire le méme schéma de
couple qui sombre dans les effets néfastes de la routine : « Je ne veux plus avoir de relation
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durable, car jai peur de la routine. Je ne veux pas avoir de relation basée sur la routine comme
celle de mes parents ». Ainsi, cette maniere de percevoir le couple parental I'a empéché détablir
une relation amoureuse durable.

Conclusion

En guise de conclusion, nous pouvons retenir que la rupture amoureuse a été a la fin suscitée
par le processus de désidéalisation de la relation, malgré le fait que sa copine sest présentée au
départ comme un support narcissique. De plus, toutes nos données cliniques obtenues que
ce soit lors des entretiens avec Carl ou lors de la passation des épreuves psychologiques nous
ont révélé une prédominance des défenses de Iévitement du conflit, face a la problématique
de la rupture amoureuse et face a l'angoisse d'abandon et la douleur psychique qui ont été
sollicitées. Ces défenses se caractérisent par un accent porté sur les faits et la réalité extérieure,
une dénégation, un rire, une banalisation, ainsi qu'un discours bref et un motif de conflit évité.
En outre, 'histoire de Carl illustre bien les enjeux psychiques de la rupture, par les moyens
virtuels, qui se sont révélés a leur tour comme un nouveau mécanisme de défense de [évitement
du conflit, permettant a cet adolescent déluder les sentiments et les pensées qui peuvent étre
suscités. Son message « chaté » lors de la séparation, était en plus expédié dans I'instantanée
et dans lirréfléchi, renforcant de la sorte ce processus de lévitement. Cette situation constitue
par conséquent un défaut de mentalisation de sa part, vu que sa prise de conscience du
vécu intérieur fut compleétement annihilée. Tout ce processus est également rattaché a la
représentation du couple parental qui lui-méme évite le conflit et le vécu intérieur.

Toutefois, nous pouvons nous demander si la difficulté de Carl et de certains jeunes a
mentaliser, a traiter les émotions, pourrait-elle étre une phase passagere, rattachée au coté
irréfléchi et impulsif de la période de l'adolescence, ou ces adolescents deviendront-ils
des adultes ayant une addiction aux réseaux sociaux ou a la pornographie ? Préféreront-
ils a nouveau rompre leurs relations amoureuses par I'intermédiaire des moyens virtuels ?
Actuellement, Iétre humain est encouragé par son éducation parentale et culturelle a sortir,
étudier, travailler, sans donner de temps au travail de réflexion et a Iélaboration des émotions.
Il n’y a donc plus de place a la douleur et aux sentiments de frustration, mais plutot a laction et
alamusement. De cette maniére, on reste des éternels adolescents et on évite tout ce qui nous
fait souffrir. Le piege, c'est qu'on a envie de fuir tout ce qui est difficile. Fuir et se barricader
derriére une fausse carapace (Dolto, 1989, p. 21).

Notes :

1- Les moyens de communication virtuelle : cest une forme de communication, usant des dispositifs
numériques, auxquels nous avons actuellement recours comme support & nos échanges.

Les réseaux sociaux/numériques sont des lignes de discussions sur Internet sur lesquels, nous pouvons
retrouver plusieurs formes d’applications telles que “Facebook”, “WhatsApp”..

2- Le Thematic Aperception Test : cest une épreuve qui est congue par H. Murray (1935). Elle consiste
a inventer une histoire a partir des différentes images présentées et elle permet dévaluer les diverses
modalités de fonctionnement psychique de I'individu ainsi que sa problématique affective.

3- Le Test De Socialisation Pour Enfants et Adolescents (TSEA) : cest un test qui est congu par V.M.
Touma et B.Virole (2004). Il est destiné & évaluer le fonctionnement psychique et le vécu subjectif de
lenfant (a partir de 6 ans) et de l'adolescent, en ce qui concerne le contexte relationnel, familial et social.
4- La mentalisation : cest I'habileté a comprendre, et ce autant chez soi que chez les autres, les états
mentaux, qui sont les croyances, intentions, désirs, pensées et affects qui sous-tendent les comportements
(Bateman, Fonagy et Allen, 2006).
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5- Langoisse d’abandon : cest une angoisse qui est suscitée, lorsque le sujet fait face a une perte d’'un étre
cher et en particulier les parents ou lorsque la présence de l'autre est pergue comme défaillante et donc
non sécurisante.

6- WhatsApp : cest une application de messagerie instantanée présente sur le téléphone portable. Elle
nous permet de “chater” avec les autres et de leur envoyer des messages écrits, audio, vidéo ou des
images.

7- Chat : ce sont des messages écrits envoyés instantanément sur les moyens de communication virtuelle.
8- Emoticones : ce sont des visages utilisés sur les réseaux sociaux et qui représentent les différentes
émotions (visage souriant, faché, visage sous forme de cceur ...).

9- Evitement du conflit : cest un refus d’affronter des pensées ou des émotions liées a des situations ou
éveénements douloureux ou conflictuels.

10- Les affects dépressifs : ce sont des sentiments de tristesse intenses suscités par la perte d’'une personne
ou d’'un objet.

11- Linhibition : cest une forme de répression du conflit, du vécu intérieur, des pensées ou des sentiments
(Brelet-Foulard & Chabert (Ed.), 1990, p. 89).

12- Les procédés anti-dépressifs : ce sont des modalités défensives mobilisées pour éviter la construction
de scénarios de perte et 1'évocation d'affects dépressifs déterminés par I'angoisse de perdre I'amour de
lautre (Brelet-Foulard & Chabert (Ed.), 1990, p. 102).

13- Un investissement narcissique : cest un surinvestissement de 'image de soi. Le terme de « narcissisme
» a été introduit en psychanalyse par S. Freud (1914 ¢) pour désigner l'amour qu’un individu porte
envers lui-méme, en référence au mythe grec de Narcisse. Ce personnage nétait pas conscient qu’il était
amoureux de sa propre image reflétée par la surface de leau.

14- La dénégation : cest le refus de reconnaitre comme sien, immédiatement apreés les avoir formulés,
une pensée, un désir, un sentiment qui sont sources de conflits (Ionescu et al., 1997, p. 162).

15- Projeter : cest une opération par laquelle le sujet expulse et place chez lautre personne des qualités,
des sentiments et des désirs, qu'il méconnait ou refuse de reconnaitre en lui-méme (Ionescu et al., 1997,
p. 228).
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